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Crartps 1

Buectn B 3akon Poccuiickoii @enepannu ot 9 okTsaops 1992 roma N 3612-1 "OcHoBbl
3akoHonaTenbcTBa Poccuiickoit @Penepanun o kynbrype" (Bemomoct Cbe3na HapOAHBIX
nenyratoB Poccuiickoii ®@enepanuu u BepxoBHoro Cosera Poccuiickoit @enepamuu, 1992, N
46, cr. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparun, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, c1. 3477,
N 40, ct. 5035) cnenyromuye U3MEHEHUS:

1) paznen VI nonomHuTtk craThsiMu 36.1 1 36.2 clieyrONIEro COACPIKAHMUS:

"Cratps 36.1. HezaBucumast orjeHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHU3alusiMu KyJIbTyphbl

HesaBucnmass oneHKa KayecTBa OKa3aHUS yYCIyTI OPraHU3aLlUsIMH KYJIbTYPbI SIBIISIETCS
0JIHOM M3 (hopM OOIIECTBEHHOI'O KOHTPOJIS U MPOBOAUTCS B LIEJSAX MPEIOCTABICHUS IPaXKaaHaM
MH(pOpMallMM O KauecTBE OKa3aHMsl YCIyr OpraHu3alUsMU KyJIbTYpbl, a TakXke B IesixX
MIOBBIIICHNS KaYECTBA UX IEATEIBHOCTH.

HeszaBucnmass omeHka  KayecTBa  OKa3aHUs  yCIYI  OpPraHU3alMsIMH  KYJIbTYpBI
npeaycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHHs yYCIOyr IO TakUM OOIIMM KpHUTEpHUAM, Kak
OTKPBITOCTh M JIOCTYMHOCTh MH(pOpPMAIUK 00 OpraHU3aluu KyJIbTypbl; KOMGQOPTHOCTH YCIOBUI
IIPENOCTABICHUs YCIYI M JOCTYIIHOCTb MX IIOJIYYEHUS; BpeMs OXHMIAHUSA IIPEIOCTaBICHUS
yCIyTu; J0OpOXKENaTelbHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aluu
KYJIBbTYpBI; yIOBIETBOPEHHOCTh KAUECTBOM OKA3aHHUs YCIIYT.

HesaBucnmas oneHka kadyecTBa OKa3aHUsl yCIyT OpraHu3alUsMU KyJIbTYpbl IPOBOJUTCS B
COOTBETCTBUU C IIOJIOXKCHUSIMH HACTOALIEH cTaThu. lIpu mpoBeneHUM HE3aBUCUMOHN OLICHKH
KayecTBa OKa3aHWs YCIAYr OpraHu3alMsIMH — KYJIbTYpPhl HCIOJB3YeTCsl  OO0IIeqoCTyIHAast
uHpopManus 00 OpraHuM3alusaX KyJIbTYpbl, pa3Mmelaemas B TOM 4YHcie B (OpMe OTKPBITHIX
JTAHHBIX.

HesaBucumas oneHka kadyecTBa OKa3aHUs yCIyI OPTaHM3aLUsIMU KyJIbTypbl IIPOBOAUTCS B
OTHOLICHWH OPTraHU3alMK KyJIbTYpBl, YYPEOUTEISIMA KOTOPBIX SBISIOTCS  Poccuiickas
Oenepanus, cyobekTsl Poccuiickoii dexepannuy Wi MyHUIMNAIbHBIE 00pa3oBaHMs, IPYTHUX
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OpraHu3anui KyJbTypbl, B YCTaBHOM KaluTale KOTOpbIX nosst Poccuiickonn denepauuu,
cyorekta Poccuiickoii denmepanmu WIM MYHHUIMIAIBHOTO OOpa30BaHHUS B COBOKYITHOCTH
IPEBBINIAET MISATHAECAT IPOLEHTOB, a TAaKXKE B OTHOIIEHUMM MHBIX HErOCYAapCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOpPbIE OKa3bIBalOT TI'OCYJAapCTBEHHbIC, MYHULIMIIAIBHBIE YCIYTH B
cdepe KyabTyphl.

HesaBucnmas oneHka KayecTBa OKa3aHUs yCIyI OPraHU3alusIMU KYJbTYPbl HE IPOBOJIUTCS
B OTHOIICHWU CO3/IaHUS, WCIOJHEHHWS U MHTEpHpETaluuu IPOU3BEACHUN JMTEpPaTypbl MU
HCKYCCTBA.

B nensax coznanus yCinoBUM A1 OPraHU3aLUU [IPOBEICHNS HE3aBUCUMOM OLICHKU KauecTBa
OKa3aHUs yCIyr OpraHu3aluusMU KyJIbTYpBbI:

(benepanbHBI OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBISIOMNN (PYHKIUH 110 BBIPAOOTKE
U peaju3aliy rocy/1apCTBEHHON MOJIUTUKU U HOPMATUBHO-IIPABOBOMY PErYJIHPOBAHUIO B cepe
KyJIbTYpHl (Jajiee - YINOJHOMOYEHHBIH (enepanbHblii OpraH HCIOIHUTEIBHON BIIACTH), C
y4acTHUEM CIIECLHUATKNCTOB, OCYIIECTBISIOMNUX MPOPECCHOHANBHYIO MAeATeIbHOCTh B cdepe
KYJBTYpBI, OOIIECTBEHHBIX OpraHW3aldii B cdepe KyIbTyphbl, OOLIECTBEHHBIX OOBEIMHEHUH
norpedureneil (Ux accouuanuii, corw30B) (Aanee - OOIIECTBEHHbIE OpraHu3anuu) GopMUpyeT
OOLIECTBEHHbI COBET 10 IPOBEICHUI0 HE3aBHUCUMOM OLIGHKM KadecTBa OKa3aHWs YCIyr
OpraHu3alMsaIMU KyJIbTYpPbl U YTBEPKIAECT MOJ0KEHUE O HeM. [lepedueHb opranu3anuii KyJabTyphl,
B OTHOLICHHWH KOTOPBIX HE IPOBOJMTCS HE3ABUCHMAasl OLICHKA KAa4eCTBAa OKA3aHWS UMH YCIYT,
YTBEPKAACTCA YIMOJIHOMOYEHHBIM (peiepalIbHBIM OpPraHOM HCIIOJHUTEIBHOW BJACTH C
npeBapUTEeIbHBIM 00CYK/IEHUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoii ®Dexnepany ¢ ydacTUEM
OOIIECTBEHHBIX ~ OpraHu3aluii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEICHHUIO
HE3aBUCUMOM OLICHKH KauyecTBa OKa3aHUs YCIYr OpraHu3alUusMU KyJIbTYpbl, pacloiI0KEHHbBIMU
Ha TEPpUTOPHSIX CyObekTOB Poccuiickoit Deaepannu, U yTBEPKIAIOT IMOJ0KEHHUE O HUX;

OpraHbl MECTHOT'O CaMOYIIPaBJIEHUs C ydacTHeM OOIIECTBEHHBIX OpraHM3aluil BIpaBe
(dbopMupoOBaTh OOILIECTBEHHBIE COBETHl 110 MPOBEJIEHUIO HE3aBUCHUMOW OIICHKM KauyecTBa
OKa3aHWs  YCJIYI  OpraHM3alUsAMH  KYJIbTYpbl, DPAaclOJIOKEHHBIMH Ha  TEPPUTOPHAX
MYHUIIMNIAJIbHBIX 00pa30BaHUM, U YTBEPKIATh MOJOKEHHE O HUX.

[Toka3zarenu, XapakTepusyloolue oOIMe KPUTEpUH OLICHKM KadecTBAa OKAa3aHUS YCIyT
OpraHM3alMsIMH  KYJIbTYpbl, VyKa3aHHbBIMM B 4YacTM YETBEPTOM HACTOSILEH CTaThH,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (ellepalbHbIM OpPraHOM MCIIOJIHUTEIbHOM BIAacTu ¢
IpeJIBapUTENbHBIM 00CYX/I€HHEM Ha OOIIECTBEHHOM COBETE.

[lo pemeHut0 yNOJIHOMOYEHHOrO (eepaIbHOr0 OpraHa HCHOJHHUTENbHON BJACTH,
OpraHOB TOCY/IapCTBEHHOM BiacTU CyObeKTOB Poccuiickoit denepanuiyi Wi OpraHoB MECTHOTO
camoyrpaBiieHUs] (YHKIHH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOI OLIEHKH
KayecTBa OKa3aHMsI yCIyT OpraHM3alUsMU KyJIbTypbl MOTYT OBITb BO3JIOXKEHBl Ha
CYIIECTBYIOIIME MPHU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciydasx OOLIECTBEHHBIE
COBETBHl MO IPOBEJACHUIO HE3aBHCHUMOW OLIEHKM KauyecTBAa OKA3aHUs YCIYr OpraHU3alusMu
KYJIBTYpPbI HE CO3Jat0TCSl.

OO1IeCTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOW OIICHKM KauecTBa OKa3aHUs yCIyT
OpraHu3alsIMH  KyJIbTYpbl (GOpMHUpyeTcs TakuM o00pa3oM, 4YToOBbl OblIa HMCKIIIOYEHA
BO3MOXKHOCTh BO3HUKHOBEHHUsI KOH(MIUWKTa wuHTEepecoB. CocTaB OOIIECTBEHHOTO COBETA
dopmupyeTcss W3 uyHchIa TNpeAcTaBuTeNell OOIIEeCTBEHHbIX OpraHu3anuid. Yucio uiIeHoB
OOLIECTBEHHOI'O COBETa HE MOXET OBbITh MEHEe 4YeM IITh 4esoBeK. UJeHbl OOLIECTBEHHOIO
COBETa OCYIIECTBIIAIOT CBOIO JEATENIBHOCTh Ha OOILIECTBEHHBIX Hadanax. Mudopmanus o
JESTEIbHOCTH OOIIIECTBEHHOTO COBETa pPAa3MEIIAeTCs OpraHOM TOCYJapCTBEHHOW BIIACTH,
OpPraHOM MECTHOT'O CaMOYIpaBJICHHsI, TPH KOTOPBIX OH CO3J/1aH, Ha CBOEM O(HIMATIHLHOM caiiTe B
nH(pOpMallMOHHO-TeIEKOMMYyHUKAIIMOHHOM cetn "UHTepHer" (nanee - cets "UHTepHeT").

HezaBucumas onieHka KauecTBa OKa3aHUs yCIyr OpraHU3alUsMU KyJIbTypbl, OpraHuzyemas
0OIIECTBEHHBIMU COBETaMH I10 €€ MPOBEICHHUIO, IIPOBOJUTCS HE Yallle YeM OJIMH pa3 B roJl U He
pexe 4eM OAMH pa3 B TPU roja.



OO1m1ecTBeHHBIE COBETHI 0 MPOBEICHUIO HE3aBUCUMOMN OLIEHKM KauecTBa OKa3aHUs YCIyT
OpraHu3alusaIMU KyJlIbTyphl:

ONPENEAOT IEPEYHU OPraHU3alud KYyJIbTYPbl, B OTHOLICHUHU KOTOPBIX IPOBOJMUTCS
HE3aBUCUMas OLICHKA;

(bOopMHPYIOT TPEUIOKEHUS ISl pa3padOTKU TEXHUYECKOTO 3aJaHus JUIsl OpraHM3allvy,
KOTOpasi ocyliecTBisieT cOop, 00o0IIeHre U aHaIU3 UHPOPMAIIUU O KAueCTBE OKa3aHHs yCIyT
OpraHM3alUsAMH KYJIbTYpHI (J1ajee - oneparop), IpUHUMAIOT Y4acTUE B pACCMOTPEHUU IIPOEKTOB
JOKYMEHTallud O 3aKynmke paboT, YyclIyr, a TakkKe [POEKTOB TIOCYIapCTBEHHOIO,
MYHUIIUNAIBLHOTO KOHTPAKTOB, 3aKJII0OYaeMbIX YIIOJHOMOYEHHBIM (hefepaibHbIM OpraHoM
WCIIOJTHUTEIIbHOW BJIACTH, OpraHaMH TOCYAApCTBEHHOM BIACTH CYOBeKTOB Poccuiickoi
®denepanyy WIK OpraHaMyd MECTHOT'O CaMOYIIPABIICHHUSI C OIIEPaTOPOM;

YCTaHABIMBAIOT MpPU HEOOXOJUMOCTH KPUTEPUU OICHKM KadyecTBa OKa3aHUs YCIyT
OpraHM3alUsAMHU KYJbTYpbl (IONOJIHUTEIBHO K YCTAHOBJIEHHBIM HAcTOSIIEH cTaTbedl o0LIuM
KPUTEPHUSIM);

OCYHIECTBJISIOT HE3aBUCHUMYIO OILICHKY KadecTBa OKa3aHWs YCIyI OpraHu3auusMH
KYJIBTYPBI C Y4€TOM HH(POPMAINH, IPEACTABICHHON OIepaTOpPOM;

NPEJCTABISAIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  (enepanbHBIi  OpraH
WCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAacTH CyOBbekToB Poccuiickoit
®denepanyy, Opraibl MECTHOIO CAMOYIIPABJICHUS PE3YJIBTATHl HE3aBUCUMOM OLICHKHM KadyecTBa
OKa3aHUs YCIYT OPTaHU3AIMSIMH KYJIbTYphI, a TAaKXKe MPEATIOKEHUs 00 yIyUYlIeHUH KauecTBa UX
JIeATEIbHOCTH.

3aKiIloueHre TOCYAapCTBEHHBIX, MYHHIIMIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHUE paboT,
OKa3aHWe YCIYT 1o cOOpy, 0OOOIICHHIO W aHATU3y WH(OPMAIUKA O KAa4eCTBE OKa3aHUs YCIyT
OpraHu3alMsAIMU KYJbTYpPbl OCYILECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoi
@denepail 0 KOHTPAKTHOM CHCTEME B cepe 3aKyIOK TOBAPOB, paboT, yCIIyr i oOecreueHus
TOCYJapCTBEHHBIX W MYHUIMNAIBHBIX HYXA. YIOJHOMOYEHHbIM (enepanbHblii  Oopran
UCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BIAacTH cyO0bekToB Poccuiickoit
®enepany, OpraHbl  MECTHOIO  CAMOYINpPAaBIEHUS IO  pe3yiabTaTaM  3aKJIIOYEHUs
rOCYy/IapCTBEHHBIX, MYHHIMIAJIBHBIX KOHTPAKTOB O(QOPMIISIIOT pelIeHHe 00 OnpeaeeHnn
oreparopa, OTBETCTBEHHOI'O 3a IPOBEICHUE HE3aBUCHMOW OLICHKM KayecTBa OKa3aHUSA YCIYyT
OpraHM3alMsIMU  KYJIbTYpbl, a TaKKe IpH HEOOXOJUMOCTH MPENOCTaBISAIOT ONEPaTopy
OOIIEIOCTYITHYI0O MH(POPMALMI0 O JAEATENIBHOCTH JAHHBIX OpraHu3aluid, (QopMupyemyroo B
COOTBETCTBUU C rOCYAAPCTBEHHOM M BEJJOMCTBEHHOH CTaTMCTHUYECKON OTYETHOCTHIO (B cllyuae,
€CJIM OHA He pa3MelleHa Ha OQHUIMAIbHOM CaliTe OpraHU3alun).

[locrynuBiiass ~ COOTBETCTBEHHO B YIOJHOMOYEHHBIM  (efepanbHBIi  Oprax
WCTIOTHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BIAcTH CyOBbekToB Poccuiickoit
®enepaniv, opraHbl MECTHOTO CaMOYIpaBieHUsT MH(OpMalMs O pe3yiabTaTaX HE3aBHCUMOI
OLIGHKM KayecTBa OKa3aHHUsS YCIYyT OpPraHMU3alUsSMHU KYyJIbTYpbl MOUIEKHT 00s3aTeIbHOMY
PacCMOTPEHUIO YKa3aHHBIMU OpTaHaMU B MECSIYHBIN CPOK M YUMTHIBAETCS UMM IPH BhIpabOTKE
MeEp M0 COBEPIICHCTBOBAHUIO IEATEIIBHOCTU OpPraHU3ali KyJIbTYpBI.

Wndopmanus o pe3ynpraTax HE3aBUCHMOH OIEHKM KadecTBa OKa3aHUSA  YCIyT
OpraHU3alUsAMU KyJIbTYpbl pa3MEIIACTCsl COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (eJiepabHbIM OPraHOM HCIIOJHUTEIBHOW BJIACTH Ha O(HUIMATIBEHOM
caifte ans pa3MelieHus WHGOpPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIATBHBIX YUPEKICHUAX B
cetu "MHTepHeT";

OpraHaMH TOCYIApCTBEHHOW BiacTu cyOowbekToB Poccuiickoit denepanuu, opraHamu
MECTHOI'O CaMOYIpaBiIeHUs Ha CBOMX O(UIMAIBHBIX calTax M O(UIMAIBLHOM caiTe s
pa3menieHuss MHGQOpMAIMK O TOCYJAPCTBEHHBIX W MYHUIMMNAIbHBIX YUPESKICHUAX B CETU
"NHTepHer".

CocraB mH(pOpMaMKM O pe3ysibTaTax HE3aBUCHMOM OLIEHKHM KayecTBa OKa3aHUS YCIyT
OpraHU3alUsAMHU KYJIbTYpbI U MOPSI0K €€ pa3MelleHNs Ha OUIIMAIBHOM caiiTe [Tl pa3MeleHus
UHPOpPMALIUM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexIeHusx B cetu "HutepHer"



onpenensorcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepanun denepaibHbIM
OpPraHOM HCIIOJHUTEIBHOU BIIACTH.

Kontposs 3a coOmroneHueM MpoLEdyp NPOBEAEHUs HE3aBUCHUMOH OLEHKH KadecTBa
OKa3aHMs YCIYI OpraHM3alMsIMM  KYyJbTYpbl  OCYILECTBISIETCS B  COOTBETCTBHM  C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

Cratps 36.2. UnpopManmoHHasi OTKPBHITOCTh OPraHU3alUi KyJIbTYpPbI

Opranuzanuu KyJabTypbl, YKa3aHHbIE B 4aCTU 4eTBEpTOil cTaThu 36.1 HacTosmmx OCHOB,
o0ecreynBaroT OTKPHITOCTh U JOCTYHOCTH ClIeytoliel nHpopMaluu:

JlaTa CO3JaHMsI OpraHU3alluu KYJbTYpBhl, €€ YUPEIUTeIlb, YUPEIUTENN, MECTO HAXOXKICHUS
OpraHu3aly KyJbTyphl U €€ (punuanoB (Ipu HaJIUYUK), PeXKUM, TpapuK padoThl, KOHTAKTHBIE
Tese)OHBI U aapeca HIEKTPOHHON MOYTHI;

CTPYKTYpa M OpraHbl YIPABJICHHS OPraHU3alUU KyJIbTYypHbI;

BU/JIBI [IPEIOCTABIISIEMBIX YCIYT OpraHu3alueil KyJabTyphl;

MaTepUaIbHO-TEXHUUYECKOE 0OecTieueHIE MPeAOCTaBICHHS YCIIYT;

KOIIUSl yCTaBa OpraHU3aliu KyJIbTypbl;

KOMusl TIUlaHa (PUHAHCOBO-XO3SHUCTBEHHOW JEATEIbHOCTH OPraHU3allid  KYyJIbTYpHI,
YTBEPKJICHHOT'O B YCTaHOBJIEHHOM 3aKOHOJATenbcTBOM Pocculickon denepanuu nopsake, Win
OromxeTHOM cMeThl (MH(popMalus 00 00beMe MPEAOCTABISIEMBIX YCIIYT);

KOIUS JOKYMEHTA O MOPSAKE NPEJOCTABICHUS YCIYT 3a IJIaTy;

uH(popMalusg, KoTopas pa3MellaeTcs, OMyOJIMKOBBIBAETCS IO PEIICHUIO OpraHU3aluu
KyJIbTYpBl, a Takke HHQOpMaus, pa3MelleHHe M OIyOJMKOBAHWE KOTOPOH SIBIISIOTCS
00s3aTeNbHBIMH B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Poccuiickoit denepannu;

WHas ompeesnsemMasl yIoJHOMOUYEHHBIM (eIepaTbHbIM OPraHOM HMCIOTHUTEIHHON BIIACTH
HeoOXxouMast 1711 IpOBeICHHsI HE3aBUCUMOMN OLIEHKM KauecTBa OKa3aHUs YCIIYT OpraHU3alusIMU
KYJIbTYpPbl HHpOpMAIIHSL.

Wudopmanus, ykazaHHass B YacTM IIepBOM HAcTOSIIEH CTaTbu, pa3MelaeTcs Ha
opUIIMATBHBIX caliTaXx YIOJTHOMOYEHHOTO (eaepaabHOTO OpraHa HMCIHOJHUTENTBHON BIIACTH,
OpPraHoB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanuu, opraHoB MECTHOTO
CaMOYNIpAaBJIEHUS. W OpraHu3aluii KyabTypel B ceTu "IHTepHeT" B COOTBETCTBHM C
TpeOOBaHUSAMH K €€ COoJepKaHuI0 U (QopMe TPeAOCTaBIEHUs, YCTAaHOBJICHHBIMU
YIOJIHOMOYEHHBIM (pe/IepaIbHbIM OPTaHOM MCIIOTHUTEIbHOU BIIACTH.

YHOIHOMOYEHHBIH  (QeliepanbHblii  OpraH  UCHOJHUTENBHOM  BJIACTH,  OpTraHbl
rocyJapcTBEHHOM Biactu cyObekToB  Poccuiickoit ~ ®enepamuu, oOpraHbl  MECTHOTO
caMOYTIpaBJIEHUs] ¥ OpraHU3alMK KYJIbTYpbl 00€CIEeUMBalOT Ha CBOUX O(UIMANIBHBIX caiTax B
cet "MHTepHET" TEXHUYECKYIO BO3MOXHOCTb BBIPAKEHUS MHEHHUI MOJy4aTelsiMU YCIyr O
KaueCTBE OKa3aHMsl YCIYI OpraHU3alUsIMU KyJIbTyphl.";

2) ctaThio 37 IOMOJIHUTH a03aleM CIICAYIOUIETO COICPIKAHMS:

"co3gaHue YCIOBHM [l OpraHW3aldd TPOBEJACHUS HE3aBUCUMOM OILIEHKH KadecTBa
OKa3aHUsl yCIyT OpraHu3alusiMi KyJabTyphl.";

3) "acTh MEPBYIO CTaThU 39 JOMOIHUTH ab3aIleM CIIEAYIOIEr0 COACPIKAHMS:

"cozaHue YCIOBUM ISl OpraHM3alMy IPOBEACHHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHus yCIyT OPraHU3alusIMH KyJIbTYphL.".

Cratbg 2

Buectn B ®enepanbnbiii 3akoH oT 10 mekabps 1995 roma N 195-®3 "O6 ocHoBax
couuaNbHOrO  oOciyxuBaHusi HaceneHuss B Poccuiickoit  ®enepamuu"  (Cobpanue
3akoHojatenbeTBa Poccuiickoit deneparuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cineayrominue u3MEHEHUS:
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1) monosiHuTh craThsiMu 17.1 u 17.2 ciaeayromero conepiKaHusi:

"Cratpa 17.1. He3aBucumas oOIl€HKAa KadecTBa OKAa3aHUS YCIYl YUPEKICHUSIMHU MU
HPEANPUATHSIMHU COIMAIBHOTO 00CTYKUBAHHS

1. He3aBucumas OlleHKa KadecTBa OKa3aHMs YCIYT YUYPEKIACHUSMH M HPEANPUATHUIMHU
COLMAIBHOTO OOCITY)XHBaHUS SBISETCS OJHOW U3 (OpM OOILIECTBEHHOIO KOHTPOIS U
MPOBOAMTCS B LENSAX MPEIOCTABICHUS IOJIy4yaTeNlssM COLMAIbHBIX YCIyr HH(pOpMAlUH O
Ka4eCcTBE OKa3aHMs YCIYT YUYPSKICHUSAMU U MPEANPHUATUSIMH COIHAIBHOTO OOCITYKUBAHHS, a
TaK)Xe B LIEJIAX [TOBBIIICHHS KaYECTBA UX JIEATEIIbHOCTH.

2. He3aBucumasi OleHKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUIMU
COLIMATILHOTO OOCTYXMBaHUSl MpPEIyCMaTpUBAET OLICHKY YCJIOBHMM OKa3aHUs YCIYr MO TaKUM
OOIIMM KpUTEPHUSIM, KaK OTKPBITOCTh W JOCTYIMHOCTh HH(POPMALUU 00 YUYPESKACHUHU U O
OPEINPHUITHA  COI[HAIILHOTO  OOCIY)XMBaHMs; KOM(OPTHOCTh YCIOBUH MpeqoCTaBICHUS
COLIMAJIBHBIX YCIYr M JIOCTYIHOCTh HUX IIOJY4YEHMs; BpEMs OXHUJAHUS IPEIOCTaBICHUS
COLIMATILHOM  yCIyTH; J00pPOKENaTeNIbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh pPabOTHUKOB
YUPEXKJEHUS M MPEANpUATUS COLHUAIBHOIO OOCIY)KUBAaHMS; YAOBIETBOPEHHOCTh KayeCTBOM
OKa3aHusl yCIyT.

3. HezaBucumas oneHKa KayecTBa OKa3aHUS YCIYr YUPEKICHUSIMH W IPEANPUATUIMU
COLIMATILHOTO 00CTYKUBAaHUS MPOBOJUTCS B COOTBETCTBUU C MOJIOKESHHUSIMH HACTOSIIEH CTAThU.
[Ipy mnpoBeneHMH HE3aBUCHMOM OLEHKM KayecTBa OKAa3aHUs YCIYI YUpPeXICHUAMU U
OPEINPUATHSIME COLUAIBHOTO OOCIYKUBaHUS MCIOJIb3yeTcsa o0IienocTynHas nadopmanus oo
YUPEXKJEHUAX U O NPEINpPUATHUAX COLUAIBHOTO OOCIYKHMBaHHUSA, pa3MellaeMasi B TOM YHCIIE B
(dbopMe OTKPBITHIX TAHHBIX.

4. He3aBucumasi OLEHKAa KauecTBa OKa3aHUS YCIYr YUYPEKICHUSAMHU U NPEAIPUATUIMU
COLMAIIBHOTO OOCIIY’)KUBAaHUSI MPOBOJUTCS B OTHOUIEHWH YUYPEKACHUH U NPEeAnpHUITHR
COLIMAJILHOTO OOCIY)KMBaHMSI, TOCYAAPCTBEHHBIX MPEANPHUATHH M YUPEkKACHUH COLHUAIBHOTO
0OCITy’)KUBaHUs, SBJSIOIIMXCS COOCTBEHHOCThIO cyObekToB Poccuiickoit ®Penepauuu u
HaxXOJSIIMXCS B BEIEHUUM OPraHoB TIOCYAApCTBEHHOM BiacTH cyOBekToB Poccuiickoi
denepanuy, Ipyrux y4pekICHUH U MPEANPHUITHN COLMAIBHOTO OOCTY)XMBaHUS, B YCTaBHOM
Kanuraie KoTopbix nois Poccuiickoit ®enepauuu, cyobekra Poccuiickoit denepanuu umu
MYHUIIUNAIBLHOTO 00pa30BaHMsl B COBOKYMHOCTH IMPEBBIIIACT MATHAECCAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHMH WHBIX HETrOCYJapCTBEHHBIX YUpPEXKICHUH W HOPEeINpUsITHH  COLHAIbHOTO
00CITy’)KMBaHUs, KOTOPbIE OKa3bIBAIOT FOCY1apCTBEHHBIE, MyHULIUIAIbHBIE COLUANIbHBIE YCITYTH.

5. B mensx co3maHMs YCJIOBHH JJIsI OpraHM3alMyd MPOBEICHUS HE3aBUCHUMOMN OIIEHKH
Ka4yecTBa OKa3aHUs YCIYT YUPEKACHUAMHI U MPEINPUATHIMUA COLUAIBHOTO 00CITYKUBAHUS:

1) denepanbHBIA OpraH WCHOJHUTEIHLHON BJIACTH, OCYIIECTBISAIOMINN (QYHKIIUU TIO
BbIpaOOTKE W  peajM3allMd TOCYJAapCTBEHHONW TMOJUTHKHM W HOPMAaTHBHO-TIPABOBOMY
pPEerylMpoBaHUI0 B cdepe COLMAIBHOTO OO0CIy)XHMBaHMS (Jajiee -  yIOJTHOMOYEHHBIH
denepanbHBI OpraH HMCIOJHUTENBHOW BJIACTH), C y4acTHEM OOIIECTBEHHBIX OpraHU3alui,
00LIeCTBEHHBIX 00beIMHEHNI MoTpeduTeNnel (MX accolMalnii, COr30B) (J1anee - 001eCTBEHHbIE
opranuzanuu) (GopMupyeTr OOLIECTBEHHBIH COBET 10 MPOBEIECHUIO HE3aBUCHMOM OLEHKH
KayecTBa OKa3aHUsl YCIYr YYPEXKICHUSIMU U MPEANPUATUSMU COLMAIBLHOTO OOCIY)KMBaHUS U
YTBEPKAAET MOJIO)KEHNUE O HEM;

2) opraHbl TOCYIapCTBEHHOW BJIacTH CyOBEKTOB Poccmiickoit denepammu ¢ ydacTueMm
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO  IPOBEICHHUIO
HE3aBUCHMOI OIIEHKM KauecTBa OKa3aHWs YCIYr YUYPEKACHUSIMH U  TMPEANPUATUIMU
COLMAIIBHOTO OOCIY)KUBaHUs, PACHOJOXKEHHBIMM Ha TEPPUTOpUsAX CyObeKkToB Poccuiickoit
®denepanyiy, U yTBEPKIAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJICHUS C Y4aCTHEM OOILECTBEHHBIX OpraHM3aLUil BIIpaBe
dbopMupoBaTh OOIECTBEHHBIE COBETHl 10 MPOBEACHUIO HE3aBHCHUMOM OIIEHKM KayecTBa
OKa3aHWsl YCIOyr YUYPEXKICHUSMH M  HPEINpUATHSIMH  COLMAIBHOTO  OOCITYXHBaHHUA,
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PAacIoNIOKEHHBIMHU Ha TEPPUTOPHUSAX MYHUIIUTIAIBHBIX 00pa30BaHUM, U YTBEP)KIATh MOJIOKEHHE O
HUX.

6. Ilokaszarenu, XxapakTepU3yOIUe OOLIMEe KPUTEPUU OLEHKH KauecTBa OKa3aHUS YCIyT
VUPEXKIECHUSMU U TPEANPUATUSIMHU COLMAIBLHOTO OOCITYXMBaHHS, YyKa3aHHBIMM B 4YacTu
YEeTBEPTOM HACTOSINEH CTaTbM, YCTAHABIMBAIOTCS YHNOJHOMOYEHHBIM (hefiepaibHbIM OpPraHOM
MCIIOJTHUTEINIHOM BJIACTH C MPEABAPUTENBHBIM O0CYKICHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHHIO YMOJIHOMOYEHHOTO (penepabHOr0 OpraHa HWCHOJHUTEIBLHON BIIACTH,
OpraHoOB rOCylapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepannu Wi OpraHoB MECTHOTO
camoyrpaBiieHHs] (YHKIHH OOILIECTBEHHBIX COBETOB I10 NPOBEICHUIO HE3aBUCHMOM OLIEHKU
KauecTBa OKa3aHMs YCIYT YUPESKICHUSMU M MPEANPUATHSIMH COIUAIBHOTO OOCITYKHBAHUS
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE IPU STHX OpraHax OOIIeCTBEHHBIE COBETHI. B Takmx
ciiydasix OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHMOIl OILEHKHM KayecTBa OKa3aHHs
YCIYT YUPSKICHUSAMHU U MPEANPUATUSMEI COLMATIBLHOTO OOCTYKHUBAHHUS HE CO3JAI0TCH.

8. OO111eCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OIICHKH KauecTBa OKa3aHUs YCIIyT
YUPEXKJIECHUSAMHU U IPEAIPUITUSIMU COLIMATIBLHOTO 00CTYXUBaHUS POPMHUPYETCSI TAKUM 00pa3oM,
4yTOOBl ObLIA HCKIIOYEHAa BO3MOXKHOCTh BO3HUKHOBEHHUs KOHGHMKTa wuHTepecoB. Cocras
0OIIECTBEHHOTO COBETa (POPMHUPYETCS U3 YMCIIA TPEACTABUTENCH OOIIECTBEHHBIX OpPTaHU3aIlHIA.
Yucno 4saeHOB OOIECTBEHHOTO COBETA HE MOXKET OBITh MEHEE YeM IATh YelOBeK. UIeHBI
OOLIECTBEHHOI'O COBETA OCYLIECTBIIIOT CBOIO JIEATEIBHOCTh Ha OOIECTBEHHBIX Hayaiax.
Hudopmarnius o AeITeTbHOCTH OOIIECTBEHHOIO COBETA pa3MEIIAeTCsl OPTraHOM T'OCYJapCTBEHHOMN
BJIACTH, OPraHOM MECTHOT'O CaMOYIIPABJIEHUS, IPU KOTOPBIX OH CO3/1aH, HAa CBOEM O(PUIIMATbHOM
caiiltfe B MH(OPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOM cetu "WHTepHer" (mamee - ceThb
"UnTepuer").

9. HezaBucumas OlleHKa KadecTBa OKa3aHMs YCIYT YUYPEKIACHUSAMH U NPEINPUATUIMU
COLMAIBHOTO OOCTYXKMBAaHUSA, OpraHu3yeMasi OOIIECTBEHHBIMH COBETAMH II0 €€ IMPOBEICHHUIO,
IIPOBOAMTCS HE YaIE YEM OJIMH Pa3 B FOJl U HE pEKe YEM OAMH pa3 B TPU roja.

10. OOmiecTBeHHBIE COBETHI MO MPOBEJACHHUIO HE3aBUCHUMOW OIICHKM KayeCTBa OKa3aHUS
YCIYT YUPEKICHUSIMHU U MPEANPUATUAMHI COLMATIBHOTO OOCITYKUBAHUSL:

1) ompenenstoT MEPEUYHHU YUPESKACHUN W MPEINPHUSATHNA COLMAIBHOTO OOCTY>KUBaHUS, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) GbopMUPYIOT MPEUIOKEHUS IS pa3padOTKH TEXHUYECKOTO 3aJlaHus JIJIsi OpraHu3ali,
KOTOpasi OCYIIECTBIIIET cOOp, 00001IIeHne U aHau3 HH(POPMAIMK O KAueCTBE OKa3aHMs YCIyT
VUPEKIACHUSIMA W TPEANPUATUSIMH COLUAIBHOTO OOCTY>KMBaHHUS (lajee - omeparop),
NPUHUMAIOT y4acTHE B PACCMOTPEHUHM NPOEKTOB JOKYMEHTALMU O 3aKylke paboT, ycnyr, a
TaKK€ MPOEKTOB  TIOCYAAPCTBEHHOTO0, MYHUIUNAIBHOIO  KOHTPAKTOB,  3aKJII0YaeMbIX
VIIOJTHOMOYEHHBIM  ()eiepalibHBIM ~ OPraHOM  UCHOMHUTENbHOM  BIIAaCTH,  OpraHaMu
TOCYJapCTBEHHON BiacTH CyObeKTOB Poccuiickoir ®enepanuii Wid OpraHaMd MECTHOTO
CaMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT NPU HEOOXOAWMOCTH KPUTEPUHU OIICHKU KauecTBa OKAa3aHUS YCIYT
YUPSKACHUSAMH U NPEANpPUATHSAMH  COLHMAIBHOTO  OOCTY)XMBaHUS  (IOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIEH cTaThel OOIIUM KPUTEPUSIM);

4) OCYIIECTBIIAIOT HE3aBUCUMYIO OIICHKY KauecTBa OKa3aHMs YCIYr YUPEXACHUSIMH H
HPEINPUATHSIMH COLIMAIBHOTO 00CITYKUBAaHMUS,

5) T[peincTaBiIsAIOT COOTBETCTBEHHO B  YNOJHOMOYEHHBIM  (enepalnbHBIi  OpraH
UCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYyJapCTBEHHOW BiacTu CcyObekToB Poccuiickoit
®enepanyy, OpraHibl MECTHOTO CaMOYIPABIEHUS PE3YylbTaThl HE3aBUCUMOM OLIEHKHM KauecTBa
OKa3aHUs YCIYr YUPEXKACHUAMU M MPEANPHUATHSIMH COIMAIBHOTO OOCITY>KHMBaHHUSA, a TaKkKe
IPEUIOKEHHS 00 YIyUIlIeHUN KauecTBa UX AesTeIbHOCTH.

11. 3akmroueHue rocy1apCTBEHHbIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE pabdoT,
OKa3aHHe yCcIayr Mo cOopy, 000OLmeHHIO M aHAIM3y HHPOPMAIMM O KayecTBE YCIyr
VUPEXKIECHUSIMU M TNPEANPUATHUSIMU  COLHUAIBHOTO OOCIY)KMBAaHMSI  OCYIIECTBISETCS B
COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit Denepaniui 0 KOHTPAKTHOM cUCTeMeE B cdepe



3aKyIOK TOBAapoOB, pabOT, yCIyr /uisd 00€CIeYeHHUs TOCYAapCTBEHHBIX U MYHUIIUTATBHBIX HYXI.
YronHoMOUYeHHBIN (penepanbHbIi OpraH HCIOJHUTEIBLHON BIIACTH, OPraHbl TOCYIApCTBEHHOU
BiIacTd cyowrekTtoB Poccuiickoii ®epepanuu, OpraHbl MECTHOTO CaMOYIpPABJICHUS TI0
pe3yibTaTaM 3aKJIOYEHHUS TOCYJapCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB OGOPMIISIOT
peuieHre 00 OMpeIeNeHHH ONepaTropa, OTBETCTBEHHOTO 3a MPOBEICHHE HE3aBHCHMOM OIICHKU
KauyecTBa OKa3aHUsS YCIYr YUYPEKICHUSIMH U MPEANPUSATUSIMHU COLUAIBHOTO OOCIYKHMBAaHUA, a
TaKXKe TMPH HEOOXOJMMOCTH MPEIOCTABISIOT ONepaTopy OOIIEJOCTYNHYI0 HH(OPMAIUIO O
NESATENIbHOCTH JIAaHHBIX YUPEXKJIEHUH W MpeAnpusTHii, (opMUPYEeMYIO B COOTBETCTBUU C
roCy/1apCTBEHHOW M BEJOMCTBEHHOM CTAaTMCTHUYECKONW OTYETHOCTBIO (B Cilydae, €ClId OHa He
pa3MeriieHa Ha O(pUIIMATLHOM CalTe YUPEkKACHUS WIH MPEATIPUATHSA).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepaibHblii  Opra
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIApCTBEHHOW BiacTH CcyObekToB Poccuiickoi
@Denepau, OpraHbl MECTHOTO CaMOYIpaBieHHS WHGpOpMaIMs O pe3yabTaTax HE3aBHCUMOU
OLICHKM KauecTBa OKa3aHWUs YCIYr YUYPEXKACHUSIMH U NOPEANPUATHIMH  COLUAIBHOIO
00CTyKUBaHUS TOJUIEKUT 0053aTE€IbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpraHaMU B MECSYHBII
CPOK M YYUTHIBACTCA UMH MPHU BBIPAOOTKE MEP MO COBEPILICHCTBOBAHUIO PAOOTHI YUPEKACHUM U
IPEIIPUATHH COLIMATIBHOTO 00CTyKUBaHUS.

13. Undopmanus o pe3ynbTaTax HE3aBHUCHMON OIEHKM KadyecTBa OKa3aHUS YCIyT
YUPEKACHUSMHI U MPEIIPUATHIMHA COLUATBHOTO 00CITY)KUBaHUS pa3MEIIaeTCsl COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (peliepaibHBIM OPraHOM HCIIOJHUTEIHLHON BIACTH Ha O(UIIMATBHOM
caifte sl pa3MenieHuss HHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUIPSKIACHUAX B
cetu "Nutepuer";

2) opraHamMM rocyJapCTBEHHON BjacTH cyObekTOB Poccuiickoit denepanuu, opraHamu
MECTHOT'O CaMOYIpaBJIeHUS Ha CBOMX O(UIMAIbHBIX caiiTax U oduiIuaibHOM caiiTe A
pasmerneHuss MHQOpPMAMU O TOCYJAPCTBEHHBIX M MYHHLIMNAIBHBIX YUYPEXKICHHUSIX B CETH
"NuTepHer".

14. CoctaB uHdopmaIuu 0 pe3yabTaTax HE3aBUCUMOM OIICHKM KayeCcTBa OKa3aHHS yCIyT
YUPEKACHUAMHI U TNPEANPHUATUIMU COLMAIBLHOIO O0CTYXUBaHUS U MOPSAJOK €€ pa3MeIleHus Ha
oQUIMATILHOM caiiTe Ui pa3MelleHUs] UHPOpMallMM O TOCYJapCTBEHHBIX U MYHMIIMIAJIbHBIX
yupexaeHussx B cetn "HHrepHeTr" omnpenenstorcs ynoJHOMOYEHHbIM IIpaBuTenscTBOM
Poccuiickoit @denepanuu gpeaepanbHbIM OPraHOM HCTIOTHUTEIbHONW BIACTH.

15. KoHTponpb 3a coOmroieHueM MpoLeayp NpOBEIEHUs HE3aBUCHMOI OILCHKH KauecTBa
OKa3aHUs yCAYr YUYPEXKACHUSAMH W  MPEANPUATUAMU  COLHUAIBHOIO  OOCITYXKHBaHHS
OCYILIECTBIISIETCS. B COOTBETCTBUHM € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Cratesa 17.2. UHopMammoHHasi OTKPBITOCTh YUPEKICHUN U MPEANPUATUHI COIHATIBHOTO
00CITy>)KMUBaHUS

1. VupexeHus U NpeAnpusiTUS COLUUAIBHOIO 00CIYyKUBaHHs 00€CTIeYMBAIOT OTKPHITOCTh
U JIOCTYITHOCTD CJIEAYIOIeH nH(pOopMaIuu:

1) nmara co3naHus YUYPEKACHUS, NPEANPUITHS COLMAIBHOTO OOCTYXUBAaHUS, HX
YUPEAUTENb, YUYPEAUTEIN, MECTO HAXOKIACHUS YUPEXKACHUS WIM TNPEANPUATHS COLMAIBLHOTO
o0cyXuBaHUS U UX (HUIHANOB (MIPU HATMYKMH), PEXKUM, Tpa@UK pabOThl, KOHTAKTHBIE TeJIE(POHbI
U ajipeca JIEKTPOHHOU MOYTHI;

2) cCTpyKTypa U OpraHbl YOpPaBJIE€HUS YUPEXKIECHUS U MNPEANpPUATUS COIHAIBHOTO
00CITy’)KUBaHMUS;

3) BUABl COLMATBHBIX YCIYT, MPEIOCTABIAEMBbIX YUpPEXKICHUEM U MPEANpUITHEM
COLIMAJIBHOTO 00CITY)KUBaHUS;

4) MaTepuaIbHO-TEXHUUECKOE 0OecreueHue MPeqoCTaBICHHs COLUAIBHBIX YCIIYT;

5) xonus ycTaBa yUpeKJICHHUS WINA TPEIANPUATHS COLUATBHOTO 00CTY)KUBAHUS;

6) xonus M1aHa GUHAHCOBO-XO3AUCTBEHHOM EATEIbHOCTH YUPEKICHUS WIN MTPEIPUATUS
COLMAIIBHOTO  OOCITy’)KUBAHHsI, YTBEPXKJEHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIECTBOM



Poccuiickoit ®eneparuu mopsiake, WM OlOpKeTHOHM cMmerhl (MHpopMmamus o0 oObeme
IPEJOCTABIIAEMBIX COLIMATIBHBIX YCIYT);

7) xonus JOKYMEHTA O MOPSIIKE MPEAOCTaBICHUS COLIMAJIbHBIX YCIYT 3a IUIary;

8) uHpopmanus, KOTopas pa3MellaeTcs, OIyOJMKOBBIBACTCA 10 PELICHUIO YUPEKICHUS
WIA TPEeNNpUsATHS COLUAIBHOTO OOCITYXHBaHMSA, a Takxke HH(poOpMamus, pasMelieHue |
ONnyOJIMKOBaHUE KOTOPOM SBISAIOTCS OO0S3aTENbHBIMU B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

9) uHasg ompenenseMas YHNOJIHOMOYEHHBIM (hellepalibHbIM OpPIaHOM HCIOJHUTENIBHON
BJIACTH HeoOXonumasi Uil TPOBEJCHHUS HE3aBUCHMMOM OLEHKM KadyecTBa OKAa3aHUS YCIyT
YUPEKACHUAMH U IPEIIPUATHIMU COLUAIBHOTO 00CIIy)KUBAaHUS UH(DOPMALHSL.

2. HWudopmauus, ykazaHHas B TyHKTe 1 HacTosmed craThbd, pa3Melaercs Ha
oULMaNbHBIX caiiTax YIOJIHOMOYEHHOIO (elepaJbHOr0 OpraHa HCIOJIHUTENBbHOM BIIACTH,
OpPraHOB TOCYTApCTBEHHOH BIacTH CyOBhekToB Poccuiickoit Demeparu, OpraHoB MECTHOTO
CaMOYIIpaBJICHUs, YUYPEXKAEHUH U MpeNnpusTHil COLMaIBbHOrO OOCIYKUBaHHS B CETH
"NHTepHeT" B COOTBETCTBHHM C TPEOOBAaHUSAMH K €€ COJEpKaHHI0 M (opMe IpeaocTaBlICHHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepalbHbIM OPraHOM HCIIOJIHUTENIBHOM BIAacTH.

3. VYnonHoMoueHHBIH (enepalbHbIi OpraH HCIOJIHUTEIbHOW  BIJIACTH, OPIaHbI
roCyJapCTBEHHOH BinacTH cyObekToB  Poccuiickoit ~ @enepanuu, oOpraHbl  MECTHOTO
CaMOYIPABJICHUS, YUPEXKACHUS U MPEANPUATHS COLMAIIBHOTO 00CTyKMBaHUs 00ECIeUYrBalOT Ha
CBOUX OQHIMANIbHBIX caiTaXx B ceTH "VHTepHeT" TEeXHMYECKYI0 BO3MOXHOCTb BBIPAKEHUS
MHEHHUI MOJIydaTeNsIMM COLIMAJIBHBIX YCIYT O KAauyeCTBE OKa3aHUs YCIYI YUPEKICHUSIMH U
OPEANPUATHSIMU COLUAIBHOTO 00CTy)KUBaHUsL.";

2) cratbio 20 JOMOTHUTH MOIIMYHKTOM 11 Cliemyromiero coaepkanus:

"11) co3manue yCIIOBUM JJis OpraHU3alMM TPOBEICHUS HE3aBUCUMOM OIICHKH KayecTBa
OKa3aHUs YCIYT YUPESKICHUSIMH U MPEANPUATUIMHI COIUATBHOTO 00CTyKHUBaHUS.";

3) B cratbe 21:

a) 4acTh BTOPYIO JOTIOJTHHUTH HOBBIM a03alleM CeIbMbIM CIIEAYIOIIErO COEPIKaHUS:

"co3maHue YCJIOBUUM ISl OpraHU3allMM TPOBEACHHUS HE3aBUCHMON OIEHKH KayecTBa
OKa3aHUs YCAYT YUPESKICHUSIMH U MPEANPUATHIMEI COIUAIBHOTO O0CTYKHBaHUS;";

0) ab3ail cebMOM cYUTaTh a063a11eM BOCEMBIM.

Crarbs 3

[lyuxt 2 crarbu 26.3 ®enepanbHOro 3akoHa ot 6 okTa0psa 1999 roga N 184-®d3 "OO0
OoOIIMX MPHUHIMIIAX OPTaHU3AllUM 3aKOHOJATENBHBIX (MPEACTAaBUTEIBHBIX) U UCTOTHUTEIbHBIX
OpraHOB TOCYIAapCTBEHHOW BIacTH CyObekToB Poccuiickoit @enepanun" (CoOpanue
3akoHoAarenbcTBa Poccuiickoit @enepannn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, ct. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cr. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cr.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT. 4283; N 30, ct. 4572, 4590, 4594; N 48, cT.
6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23,
ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, cT. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 utoHs) TOMOJHUATH MOAMYHKTOM 79 CIEIYIOIIETO CONCPKAHUS:

"79) co3maHus yCIOBHM AJi OpraHU3allMM MPOBEICHUS HE3aBUCUMOM OIICHKHM KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TIOPSAKE M HAa YCJIOBHSAX, KOTOPBIC YCTaHOBJICHBI
benepanbHBIMU 3aKOHAMU.".
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Cratesa 4

Buectu B ®enepanbhbiii 3aK0H 0T 6 okTA0ps 2003 roga N 131-D3 "O06 o6mux mpuHIKAIAX
OpraHu3aliii  MeCTHOro camoympaBieHuss B Poccuiickoit  @enepauun" (CoOpanue
3akoHojaTenbecTBa Poccuiickoit @eneparuun, 2003, N 40, cr. 3822; 2007, N 1, cr. 21; N 43, crt.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49,
cT. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) cienyrouue
M3MEHEHUS:

1) yacte 1 crarbu 14.1 7ONOTHUTH TYHKTOM 12 CIIEAYIOIIETO COACPKAHUA:

"12) co3maHue yCIIOBUM IS OpraHU3allMd TNPOBEICHUS HE3aBUCHUMOM OIICHKH KadecTBa
OKa3aHUsi yCIyr OpraHu3alus MU B TOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbeneparTbHBIMU 3aKOHAMU.";

2) yacth | cratbu 15.1 JONOTHUATH MyHKTOM 13 CIIEAYIOIIETO CONCPIKAHMS:

"13) co3ganue YCJIOBM 7Sl OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OILIEHKH KayecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TIOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbeneparTbHBIMU 3aKOHAMU.";

3) wacth 1 cratbu 16.1 GOMOTHUTH MYHKTOM 13 CIIEAYIOIIETO CONCPIKAHMS:

"13) co3ganue YCJIOBMH 7Sl OpraHU3alMd MPOBEICHHS HE3aBHCHMOM OILIEHKH KayecTBa
OKa3aHWsi yCIyr OpraHu3alUsMU B TOPSAKE W Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbenepalbHBIMU 3aKOHAMMU.".

Cratba 5

Buectu B @enepanbhblii 3akoH 0T 21 HOs10pst 2011 roga N 323-®3 "OO0 ocHOBax oXpaHbI
310poBhsi TpaxkaaH B Poccuiickoit ®enepanuu" (Cobpanue 3akoHOmaTenbCTBAa Poccuiickoi
Oeneparun, 2011, N 48, ct. 6724; 2013, N 27, ct. 3477; N 48, cr. 6165) cnenyrouue
W3MEHEHUSI:

1) gacth 2 cratbu 14 A0NONMHUTH TYHKTOM 20 CIIEIYIOMIET0 COACPIKaAHMUS:

"20) co3gaHue YCIOBMM JJsi OpraHU3alUd MPOBEICHHS HE3aBUCHMOM OLIEHKH KayecTBa
OKa3aHus yCcIyr MEIMIMHCKUMHU OpraHu3aiusamMu.";

2) yacth | ctatbu 16 JONONTHUTH MYHKTOM 18 ClIeTyOIIero coaepKaHus:

"18) co3maHue YCIOBMIA 7Sl OpraHU3allMU MPOBEICHHS HE3aBHCHMOM OIIEHKH KayecTBa
OKa3aHUs yCIyT METUIIMHCKUMHU OpraHu3aiusamMu.";

3) Buactu | crarpu 79:

a) TMyHKT 7 JOTOJHUTH CJIOBaMH ", a TaKXe MPEJOCTABISTh HHYIO OIpPEAesieMyIo
YIIOJTHOMOYEHHBIM  (hefiepalbHbIM OPraHOM HCIOTHUTENBHOM BJIACTH HEOOXOIUMYIO st
MIPOBEICHUST HE3aBHCHMOM OIIEHKHM KadecTBa OKa3aHUs YCIYT MEIUIIMHCKUMH OpPTaHU3aIUsIMU
uHpopmanuio";

0) OTIOJTHUTH MTYHKTOM 14 clemyromero coaep:Kanus:

"14) obecrnieunBaTh yCIIOBUS AJIS MPOBEICHUS HE3aBUCHMOM OIEHKHM KayecTBa OKa3aHHS
yemyr.";

4) rnaBy 9 NOMOSHUTH cTaThel 79.1 CIeMyrOIEero coaepKaHus:

"Cratest 79.1. He3zaBucumasi oOleHKa KadyecTBa OKa3aHHUS yCAYT MEIUIMHCKUMU
OpraHU3aIUsIMHU

1. He3aBucumas olleHKa KadecTBa OKa3aHUs YCIYr MEIWLUUHCKUMH OpraHHU3alUsIMU
SBIISICTCA OAHOM M3 (OpPM OOIIECTBEHHOTO KOHTPOJS M MPOBOJAUTCS B LEJSIX MPEIOCTABICHUS
rpakaaHaM MHQOpPMAIMKM O Ka4eCTBE OKa3aHUs YCIYT MEIUIUHCKUMU OpPraHU3alUsIMU, a TaKKe
B IIEJIIX IOBBIIIEHUS KayecTBa UX JEATENbHOCTH. He3zaBucuMas olLieHKa KayecTBa OKa3aHMs
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yCIyT MEIULMHCKMMU OPraHU3alUsMU HE OCYILIECTBIISETCS B LEJAX KOHTPOJS KayecTBa U
0€30I1aCHOCTH MEAMLIMHCKONW JEATENbHOCTH, a TaKXKe SKCIEpPTU3bl M KOHTPOJS KauecTBa
MEJIULIUHCKON ITOMOILIH.

2. HesaBucuMmas OLICHKa KadecTBa OKa3aHUsA YCIYyr MEIWLUHCKMMM OpraHW3alUsaIMu
npeaycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHHs YCIOyr IO TaKUM OOIIMM KpHUTEPHUSAM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HH(OPMALUU O MEIULMHCKOH OpraHu3aluu; KOMQpOPTHOCTb
YCIIOBUHM IPEIOCTABIEHUS MEAULIMHCKUX YCIYT U IOCTYIIHOCTb UX MOJIYYEHUs; BPEMsI 0XKUIaHUs
IPEOCTABICHUS] MEIULMHCKON YCIIyTH; JOOpPOKEeNaTeIbHOCTh, BEXIMBOCTb, KOMIIETEHTHOCTh
pabOTHUKOB MENULIMHCKON OpPraHu3aliy; yI0BIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHU.

3. HezaBucuMmas OLiEHKa KadecTBa OKa3aHUs YCIYr MEIULUHCKMMH OpraHW3alUsaIMU
OCYILIECTBJISIETCS. B COOTBETCTBUM C IIOJIOKEHHUAMM HacTosweil crateu. [lpum mnposeneHun
HE3aBHCHMOH OLICHKM KauyeCTBa OKa3aHMsl YCIyT MEAULMHCKHUMH OPIaHU3ALMIMU HCIOJb3YETCS
oOmenocTynHas UHGOpPMALUsA O MEIUIMHCKHX OpPraHU3alusaX, pasMeliaeMas B TOM 4YHCIE B
(opMe OTKPBITHIX JaHHBIX.

4. B penax co3naHus yCJIOBUM JJisi OpraHu3alyy NPOBEACHHUS HE3aBUCHMOM OLICHKHU
KauecTBa OKa3aHMs YCIYI MEIULMHCKAMHU OpraHU3alusaIMu:

1) ynonHOMoOueHHBIN (enepanbHbBIi OpraH HCIOJHUTENPHOW BIACTH C Y4acTHEM
OOIIeCTBEHHbIX OOBEJAMHEHMH 10 3alluTe MpaB TpakJaH B cdepe OxpaHbl 3]10pOBbS,
MEAMIMHCKUX NPOPECCHOHAIBHBIX HEKOMMEPUYECKUX OpraHu3auui (UX MpercTaBUTENEH)
(dopmHpyeT OOLIECTBEHHBIH COBET MO MPOBEICHUIO HE3aBUCUMOW OLIEHKH KauyecTBa OKa3zaHUs
YCIYT MEAUIIMHCKUMU OPraHU3alUsIMU U YTBEPKIaeT MOJI0KEHUE O HEM;

2) oprasbl rocynapcTBeHHOW BiacTu cyObekToB Poccuiickoit ®enepauuu ¢ ydacTuem
OOLIECTBEHHbIX OOBEIMHEHUN 110 3alUTe MpaB TIpaxaaH B cgepe OXpaHbl 3/I0POBbBA,
MEIUIUHCKUX NPO(PEeCCHOHANIbHBIX HEKOMMEpPYECKMX OpraHu3anuil (ux mpeacraButeneil),
COOTBETCTBYIOIIUX TpeOOBaHUSAM dYacTh 3 craThu 76 Hacrosimero denepanbHOro 3aKoHa,
(bopMHpYIOT OOIIECTBEHHbIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOM OIIEHKHM KayeCTBa OKa3aHUs
yCIYyT MEIUIUMHCKUMHU OpraHU3alUsIMU, PpAaCIOJIO)KEHHBIMH Ha TEPPUTOPHUSIX CYOBEKTOB
Poccutickoii denepanuu, U yTBEpKAAOT MOJI0OKEHUE O HUX;

3) B cityyae nepeaayu MoJHOMOYHM B cepe oXpaHbl 310pOBbS B COOTBETCTBUU C YACThIO 2
ctatbi 16 Hacrosmero @eaepanbHOro 3aKOHAa OpraHbl MECTHOIO CAMOYIIPABJICHUS C y4aCTUEM
OOLIECTBEHHbIX OOBEIMHEHUN M0 3aluTe MpaB TrpaxAaH B cdepe OXpaHbl 3/I0POBbBA,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKHX OpraHu3anuid (MX MpeacTaBUTENeH)
BIIpaBe (JOPMUPOBATH OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OLEHKU KauecTBa
OKa3aHUs YCIYyI MEIUUMHCKAMHU OpraHM3alUsMH, PpacHOJIO)KEHHBIMM Ha TEPPUTOPHUAX
MYHUIIMNIAJIBHBIX 00pa30BaHUMN, U YTBEPKIATh IMOJI0KEHUE O HUX.

5. Iloka3zarenu, XapakTepU3yloolUe OOLIMe KPUTEPUU OLEHKH KauecTBa OKa3aHUS YCIyT
MEAMIMHCKUMHM OpraHu3allisM{, B OTHOIIEHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHMAsl OICHKA,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (pe/lepalbHbIM OpPraHOM HCIIOJIHUTEIBHON BJAacTH ¢
Ipe/BapUTENbHBIM 00CYX/I€HHEM Ha O0IIECTBEHHOM COBETE.

6. Ilo pemieHuto yNOJIHOMOYEHHOTO (heAepalbHOTO OpraHa HCIOJHUTENFHONW BIIACTH,
VCIIOJTHUTENIbHBIX OpPraHOB rOCyAapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit deaepanuu uimu
OpPraHOB MECTHOTO CaMOYNpaBJieHUs (YHKIMH OOILIECTBEHHBIX COBETOB IO IPOBEIACHUIO
HE3aBHCHMOI OIEHKM KauyecTBa OKa3aHUsS YCIYI MEIUIIMHCKUMHU OpPraHU3alusMU MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIIME MPH ATUX OpraHax OOIIECTBEHHBIE COBETHl. B Takux ciydasx
OOLIECTBEHHbIE COBETHI 110 IPOBEIEHUIO HE3aBUCHUMON OIEHKM KauecTBa OKa3aHUs YCIYyT
MEAMIMHCKUMH OPraHU3alUsIMU HE CO3/Iat0TCA.

7. OO1IeCTBEHHBIM COBET MO MPOBEICHUIO HE3aBUCUMOM OIEHKH KauyeCcTBa OKa3aHUsI yCIyT
MEIUIUHCKUMH OpraHu3aiusaMu  (GopMupyercs TakuM o00pa3oM, 4TOOBI Oblla HCKIIIOYEHA
BO3MOXKHOCTh BO3HHUKHOBEHHUsI KOH(muKkTa wuHTEepecoB. CocTaB OOIIECTBEHHOT'O COBETa
dbopMupyeTcss W3 YWCIa TPEICTaBUTENed OOIIECTBEHHBIX OOBEAMHEHWN TO 3alUTe IPaB
rpaxjaaH B cdepe OXpaHbl 310pOBbsS, MEAMLMHCKUX HPOPECCHOHATBHBIX HEKOMMEPUYECKUX
opranm3anuii (ux mpencraButeneii). Yucino 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
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MEHEE YeM IISTh YeNoBeK. UNeHbl OOIIEeCTBEHHOTO COBETA OCYILIECTBISIOT CBOIO JIEATEIHHOCTh
Ha OOIIECTBEHHBIX Hadanax. WMHbopmamus o0 AESITEIbHOCTH OOIIECTBEHHOTO COBETA
pa3Melaercs OpraHoM TOCYJapCTBEHHOW BJIACTH, OPraHOM MECTHOIO CaMOYIPABIICHUS, MPU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(uInaIbHOM caiite B cetn "IHTepHeT".

8. HeszaBucumasi olleHKa KadecTBa OKa3aHUs YCIYyr MEAUIMHCKUMH OpraHU3alUsMU,
opranusyemMas oOLIECTBEHHBIMU COBETaMU 10 €€ MPOBEIECHUIO, IPOBOJIUTCS HE Yallle YeM OJUH
pa3 B rojl U HE PeXe YeM OJIMH pa3 B TPHU rojia.

9. OOuiecTBEHHbIE COBETHI MO IMPOBEICHUI0 HE3aBUCHUMOW OIICHKM KayecTBa OKa3aHHs
YCIIYT MEAUIIMHCKUMH OPTaHU3aIUSIMHU:

1) onpenensoT NepeyHN METUIIMHCKUX OpraHu3alui, KOTOPhIE YYacTBYIOT B peaan3aluu
MPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTHN OCCINIATHOTO OKa3aHWs TpakIaHAM MEIUIIUHCKON
IIOMOILIY U B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAasl OLICHKA;

2) hopMUPYIOT MPENTIOKEHUS Il Pa3pabOTKH TEXHUUYECKOTO 3aJaHUs Ul OpraHU3aLu,
KOTOpasi OCyllecTBIsieT cOop, 00o0IIeHre 1 aHaIu3 UHPOPMAIIUM O KA4eCTBE OKa3aHHs yCIyT
MEIUIIMHCKUMHU OpraHu3alMsIMHU (J1ajee - OomepaTrop), MPUHUMAIOT y4acTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAllUd O 3aKylke paboT, yciayr, a TakKe IPOEKTOB TOCYJapCTBEHHOTO,
MYHUIIUMIIAJIFHOTO KOHTPAKTOB, 3aKJIIOYAEMbIX YIOJTHOMOYEHHBIM (elepaabHbIM OpPraHoM
WCIIOJTHUTENIbHON BJAcTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
denepanyy WIK OPraHaMyd MECTHOT'O CaMOYIIPABIICHHUSI C OIIEPaTOPOM;

3) ycCTaHaBIMBAIOT MPU HEOOXOAUMOCTH KPUTEPUHU OIICHKH KauyecTBa OKAa3aHUS YCIYT
MEIUIIMHCKUMHU OpTaHU3alMsIMH (JIOTIOJIHUTEIIBHO K YCTaHOBJICHHBIM HACTOSIIIEH CTaThel
OOIIM KPUTEPHSIM);

4) OCyIIECTBISIOT HE3aBUCHUMYIO OIIEHKY KauecTBa OKa3aHUS YCIYT MEIUIIUHCKHUMH
OpraHU3aIUsIMU C YY€TOM HH(POPMAIIIH, IPEICTABICHHON OIepaToOpOM;

5) THOpencTaBiAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIN  (enepaibHblii  opraH
WCTIOTHUTENIbHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBbekToB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CAMOYIPABJICHHUS PE3YJIbTaThl HE3aBUCHMOMN OIIEHKH KadecTBa
OKa3aHUs YCIYT MEAUIMHCKUMH OpPTaHM3alMsIMH, a TaKkkKe MPEJIONKEHHS 00 YIydIIeHUH HX
JeSATeTLHOCTH.

10. 3akmroyeHre TOCyIapCTBEHHBIX, MyHUIIUIIAIHHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT,
OKa3aHWe YCIyr 1mo coopy, 0O0OIIEHUIO U aHau3y MHGOPMAIIMU O Ka4yeCTBE OKa3aHWs YCIyT
MEIUIMHCKUMHU OpPraHU3alMsIMU OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHOU cucTeMe B cepe 3aKylnoK TOBapOB, padOT, YCIYyT st
oOecreyeHns TOCYIapCTBEHHBIX M MYHHUIIUIAIBHBIX HYXI. YTIOJIHOMOYEHHBINH (eaepanbHbIid
OpraH HCIHOJHUTEJIBHON BIIACTH, OpraHbl TOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoi
®denepanyy, OpraHbl  MECTHOIO  CaMOYNPABICHHUS IO  pe3yidbTaraM  3aKIOYEHUs
TOCYJAPCTBEHHBIX, MYHHUIUMTIAIBHBIX KOHTPAKTOB O(OPMISIOT perieHue o0 OINpeaeieHHnn
oreparopa, OTBETCTBEHHOI'O 3a NMPOBEJACHUE HE3aBUCUMOW OLIEHKM KadyecTBa OKa3aHUsl YCIYyT
MEIUIIMHCKUMHU OPTaHHU3aIllUAMH, a TAaKXe MPH HEOOXOIUMOCTH TPEIOCTABIISIIOT OMEPaToOpPy
o0IIeIOCTYITHYI0 HH(POpPMAIMI0 O ACSITeNbHOCTH MJAaHHBIX OpraHm3aiuii, (GopMupyeMyr B
COOTBETCTBUU C IrOCYJAApCTBEHHOM U BEJJOMCTBEHHOH CTaTHCTHYECKON OTYETHOCTHIO (B cllyuae,
€CJIM OHA He pa3MellleHa Ha o(hUIllMaIbHOM caiiTe OpraHu3aIum).

11. TloctynuBmias COOTBETCTBEHHO B  YIOJTHOMOYEHHBIM (denepanpHBIA  OpraH
WCTIOTHUTENILHOM  BJAacTH, OpraHbl TOCYIapCTBEHHOW BiacTu CyOBekTOB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CaMOYIpaBJICHHUS WHMOpMAIUs O pe3ylbTarax He3aBUCUMOMN
OIICHKU KaueCTBa OKa3aHHS YCIYyT MEIUIMHCKHUMH OPTaHHU3AIUSMU MOMIEKHUT 00s3aTeTbHOMY
PACCMOTPEHHIO YKa3aHHBIMU OpPTaHaMH B MECSIYHBIA CPOK M YYUTHIBAETCS UMHU TPU BBHIPAOOTKE
Mep MO COBEPIICHCTBOBAHUIO IESATEIbHOCTH MEAUIIMHCKUX OpraHu3aluil.

12. Undopmauust o pe3yabTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUS YCIYyT
MEIUIMHCKUMU OPTraHU3ALMIMU Pa3MELIAETCsl COOTBETCTBEHHO:

1) ynmoaHOMO4YEHHBIM (eiepalibHbIM OPTaHOM HCIIOTHUTEIBHON BJIACTH Ha O(QUIIMATBHOM
caiite nis pa3merieHus WHGOPMAIMKA O TOCYJAPCTBEHHBIX U MYHHUITUIAIBHBIX YUPESKICHUSIX B
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cetu "UHTEepHeT";

2) opraHaMu TOCyAapCTBEHHOH Biactu cyOobekToB Poccuiickoit denepanuu U opraHaMu
MECTHOTO CaMOYIPaBJICHHs HAa CBOMX OQHUIMAIBHBIX CalWTax W OQPHUIMATIBHOM caiiTe uIs
pa3MernieHus MHPOpPMAIMU O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B CETU
"NnTepuer".

13. CoctaB uHdpopMauu o0 pe3yabTaTaXx HE3aBUCHMON OIICHKH KayecTBa OKa3aHHs YCIYyT
MEIMIUHCKUMHA OpPTraHU3alUsIMH U TIOPSJIOK €€ pa3MEIICHUs Ha O(HIMAIBHOM caiiTe ais
pa3MernieHuss MHPOpPMAIMU O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B CETU
"NuTepHer" omnpenenaroTcs ynoiaHoMoueHHbIM IIpaButensctBoM Poccuiickoit ®enepaunn
benepanbHbBIM OPraHOM UCTIOIHUTEIBHOM BIACTH.

14. VYnomnomoueHHBIH (enepaqbHBIA OpraH HCHOJHHUTEIBHOM BIACTH, OpPTaHbI
rocyJapcTBEHHOM BiacTh cyObekToB  Poccuiickoit ~ ®enepamuu, oOpraHbl  MECTHOTO
caMOYyIIpaBJICHHUs] ¥ MEIUIIMHCKUE OpPraHU3alMyi 00EeCIEUnBAIOT HA CBOMX O(PHIMAIBHBIX CaliTax
B cetu "MHTepHET" TEeXHUYECKYI0 BO3MOXKHOCTb BBIPRKCHHUS MHEHHMH MAllUEHTaMU O KayecTBE
OKa3aHUs yCIyT MEAULIMHCKUMU OpraHU3alusMu.

15. Undopmanus, npenocraBieHre KOTOPOU SBISETCS 00s3aTENbHBIM B COOTBETCTBUU C
3aKOHONATENbCTBOM Poccmiickoit  ®enepanuu, pasmemaercs Ha OQHUIMAIBHBIX —CalTax
YIIOJTHOMOYEHHOTO (peIepaIbHOrO OpraHa UCIOJHUTENbHOM BIACTH, OPTaHOB TOCYIapCTBEHHOU
BractTu cyobekToB Poccuiickoii ®enepauuu, OpraHoB MECTHOIO CaMOYIIPaBICHUS U
MEIUIIMHCKUX oOpraHu3anuii B cetn "MIHTepHET" B COOTBETCTBHM C TPEOOBAaHUSIMU K €€
coJiepKaHuI0 M (hopMe MPEAOCTaBICHUSI, YCTAHOBJIEHHBIMH YIIOJHOMOYEHHBIM (eepabHbIM
OpraHOM UCHOJHUTENIBLHOM BJIACTH.

16. Kontponb 3a coOIIOACHUEM TIPOLIEAYp MPOBEICHUS HE3aBHUCHMOM OLIEHKH KauecTBa
OKa3aHUs YyCIAYyr MEIUIUHCKUMU OpTraHU3alUusIMHU OCYIIECTBISIETCS B COOTBETCTBUU C
3akoHoaarenbcTBOM Poccuiickoit deneparun.".

Crartpsa 6

Buectu B ®enepanbhblit 3akoH oT 29 nekabps 2012 roga N 273-03 "O6 oOpazoBanuu B
Poccuiickoit @eneparun" (Cobpanue 3akoHonatenscTBa Poccuiickoit @eneparuu, 2012, N 53,
ct. 7598; 2013, N 19, c1. 2326) cneayroniye N3MEHEHHUS:

1) yacth 1 crarbu 6 TOMOTHUTH MyHKTOM 13.1 cieayroriero comep anus:

"13.1) co3manue ycioBH sl OpraHU3AIMK TPOBEJACHUS HE3aBUCUMOM OIIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allfii,  OCYIIECTBISIOUIMX  00pa3oBaTeIbHYIO
JIeATEIIBHOCTE;";

2) yacth | ctaThu 8 MOMONHUTE YHKTOM 12.1 Clieyromiero coaepskaHus:

"12.1) co3zmanue ycioBHWH sl OpraHU3aIlMi MPOBEICHUS HE3aBUCUMOM OIIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENbHOCTH  OpPTaHM3allMii,  OCYIIECTBISIONIMX  00pa3oBaTENbHYIO
JIeSITENLHOCTD;";

3) craThio 95 U3IIOKUTH B CIEAYIONICH PEAKIUH:

"Cratbs 95. He3aBucuMas olieHKa KauecTBa 00pa3oBaHus

1. HezaBucumas oleHka KadecTBa 0Opa3oBaHUs HAIpaBJICHA HA MOJTYYCHHE CBEIEHUU 00
00pa3oBaTeNbHONW JICATENIFHOCTH, O KadecTBE IIOATOTOBKM OOYYAIONIMXCS W pealn3anuu
00pa3oBaTeNbHBIX TPOTPaMM.

2. He3aBucumast orieHKa KauecTBa 0Opa30BaHUs BKIIOYAET B ceOs:

1) HEe3aBHCHUMYIO OILIEHKY KauecTBa MOATOTOBKH O00YYarOIINXCS;

2) HE3aBUCHUMYIO OIICHKY KadecTBa O00pa30oBaTEIbHOM EATEILHOCTH OpraHu3aIui,
OCYIIECTBISIONUX 00pa30BaTEIbHYIO ACATEIbHOCTD.

3. He3aBucumas orjeHKa KauecTBa 0Opa30BaHMs OCYIIECTBIISICTCS IOPHINICCKAMU JTHIIAMH,
BBITNOJIHSAIOUIMMY KOHKPETHBIE BHUJbl TAKOH OLIEHKH, IPETYyCMOTPEHHBIE YacThIO 2 HACTOSILEN
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cTaThu (Hanmee - OpraHu3aluM, OCYLIECTBISAIONIME HE3aBUCUMYIO OILICHKY KadecTBa
oOpazoBaHus).

4. OpraHu3anuy, OCYIIECTBIISIONINE HE3aBUCUMYIO OLIGHKY KauyecTBa 0Opa30BaHUS,
pasmemaroT B cetu "HMuTepHer" wuHMOpManuMioO O TMOpSAAKE NPOBEICHHUS M Pe3yJIbTaTrax
HE3aBUCHMOI OIIGHKM KauecTBa OOpa3oBaHMs W HANPaBSIIOT €€ Npu  HEeO0OXOAMMOCTHU
COOTBETCTBEHHO B (ejiepaibHble OpraHbl FOCYAapCTBEHHOW BJIACTHU, OPraHbl UCIIOJIHUTEIbHON
BJacTH cy0bekToB Poccuiickoii @enepanuu, OCyIIeCTBISIONINE TOCYAAPCTBEHHOE YIPABICHUE B
cdepe 0OpazoBaHusl, OPraHbl MECTHOTO CAMOYTIPABICHUS.

5. TlocrynmBmiasi COOTBETCTBEHHO B (pelepaibHbIe OpraHbl TOCYAAPCTBEHHOW BIACTH,
OpraHbl HCITOJIHMTEIILHON BIJIaCTH CYOBEKTOB Poccuiickoit ®denepanuu, OCYIIECTBISIONINE
rOCyJapCTBEHHOE YIpaBlieHHEe B cdepe 0O0pa3oBaHUs, OpraHbl MECTHOTO CaMOYIpPABICHHS
uHbopMalMsg O pe3ylbTaTaXx HE3aBUCUMOWM OLIEHKH KadecTBa OOpa3oBaHMs MOJJICKUT
00s3aTeILHOMY PACCMOTPEHHUIO YKA3aHHBIMH OpPraHaMHU B MECSIYHBIN CPOK U YUUTHIBACTCS UMHU
IpU BBIPA0OTKE Mep MO COBEPUICHCTBOBAHUIO 00pa30BaTEIbHON ACSITETbHOCTH.

6. PesynbpTaThl HE3aBUCHUMOW OLIGHKH KadecTBa OOpa3oBaHHMs HE BJIEKYT 3a COOOM
MPUOCTAHOBIICHUE WJIM AaHHYJIMPOBAHME JUIEH3UM Ha OCYIIECTBIEHHE 00pa3oBaTEeIbHOMN
JESTEIIbHOCTH,  NPUOCTAHOBJIIEHWE  TIOCYJApCTBEHHOW  aKKpeIWTaluud  WIM  JIMIICHHE
rOCyIapCTBEHHOW  aKKpeAUTallMd B  OTHOIIGHWH  OpraHu3alui,  OCYIIECTBIISIOIINX
00pa3oBaTeNbHYIO JeATEIbHOCTD.

7. Ha ocHOBe pe3yabTaTOB HE3aBHUCHUMON OIEHKM KadecTBa OOpa3oBaHUS MOTYT
(dbopMUpOBaTHCA PEUTUHIU OpraHU3aLMM, OCYIIECTBIIAIOIIUX 00Pa30BaATEIbHYIO JEATEIBHOCTD, U
(unm) peann3yeMbIX UMU 00pa30BaTeIbHBIX MPOrpamMm.";

4) nomoMHUTh cTaThel 95.1 ClleayroIero CoaepIKaHus:
"Cratbs 95.1. HezaBucumas orjeHKa KadecTBa MOATOTOBKH O0YYarOIINXCs

1. He3aBucumas olieHka KayecTBa MOJArOTOBKU 00y4aroIuXcs MPOBOAUTCS MO0 MHUIIMATHBE
YY4aCTHUKOB OTHOLIEHUI B cepe 0O0pa3oBaHUs B LEISIX MOATOTOBKM MH(OpMaUU 00 ypoBHE
OCBOCHMs OOy4arolMMHUCS 00pa30BaTeNbHOM MporpaMMbl WM €€ YacTeil, MpeloCTaBICHUs
y4yacTHUKaM OTHOLIeHUH B cdepe o0pa3oBaHus HMHPOpMALMM O KAayecTBE IOJITOTOBKU
oOyJaromuxcs.

2. OpraHu3zanuy, OCYLIECTBISIIOININE HE3aBUCHUMYIO OLEHKY KadecTBa IOJrOTOBKHU
o0yyaroIuxcs, yCTaHABIWBAIOT BMIbl O0Opa3oBaHMs, TIpynmbl oOyyaromuxcs U (WiIn)
00pa30BaTeNbHBIX MPOTPAMM HITH WX YaCTei, B OTHOIIECHHH KOTOPBIX MPOBOTUTCS HE3aBHUCHMAs
OLIEHKA KauecTBa MOATOTOBKU O0YYaIOLIUXCs, a TAaKXKe yCIOBUSA, (POPMBI M METO/bI IPOBEACHUS
HE3aBHCHMOM OLIEHKH KayecTBa MOATOTOBKH 00yYarOIINXCS.

3. He3aBucumas oreHKa KadyecTBa MOATOTOBKH OOYYAIOLIMXCS OCYIIECTBIISAETCS TaKXKe B
pamMKax MEXIYHapOJHBIX COINOCTABUTENBHBIX HCCIEOBaHUI B cdepe o0Opa3oBaHusA B
COOTBETCTBUM C KPUTEPUSAMHU U TPEOOBAHUAMHU POCCUMCKHUX, MHOCTPAHHBIX U MEXIYHApPOIHBIX
opranu3amui.";

5) 1OMONMHUTE CTaThelt 95.2 CIeAYIONIEro COAePKAHMS:

"Cratbs 95.2. HesaBucumass oOlLeHKa KauecTBa OOpa30BaTENbHOM  JIE€ATEIBHOCTH
OpraHu3alfii, OCYIECTBIISIONINX 00pa30BaTEIbHYIO AEATEIbHOCTD

1. HesaBucumass oreHKa KadecTBa OO0pa30BaTEIbHONW MEATEIBHOCTH OpraHU3allui,
OCYIIECTBISIOMMX 00pa30BaTENbHYIO JEATEIBHOCTh (Hasiee - oOpa3oBaTenbHas JACSITEIBHOCTH
OpTraHM3aIMii), OCYIIECTBISIETCS B IENAX IMPEIOCTABICHUs YJaCTHHKAM OTHOIICHHWH B cdepe
obpazoBanust nHpopMaIu 00 ypoBHE OpraHU3AIMU PadOTHI MO peau3ari 00pa30BaTEIbHBIX
IporpaMM Ha OCHOBE OOILEAOCTYITHON HH(DOPMAIIH.
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2. B memsx co3maHus YCJIOBHM 17l TPOBENCHMS HE3aBUCHUMOW OIEHKH KadecTBa
00pa3zoBaTenbHON AEATEIHPHOCTH OpPTaHU3aIUi:

1) ¢enepanbHbIi OpraH HCHOJHUTEIBHOM BJIACTH, OCYIIECTBISIONIMHA (YHKIUU IO
BbIPa0OTKE TOCYJapCTBEHHON MOJUTHKUA U HOPMATHBHO-TIPABOBOMY PETryJIUPOBaHHUIO B cdepe
o0Opa3oBaHMs, C ydacTHeM OOIICCTBEHHBIX OpraHW3alui, OOIIEeCTBEHHBIX OOBEIMHECHUN
noTpeduTenelt (MX accouManuii, CO30B) (anee - 0OIIeCTBEHHBbIE OpraHu3anuu) (Gopmupyer
OOIIECTBEHHBII COBET IO MPOBEACHUIO HE3aBHCHMOW OLEHKM KayecTBa 00pa3oBaTeIbHOMN
JIeATEIbHOCTH OpraHU3alnui U YTBEPKIAET MTOJIOKEHUE O HEM;

2) opraHbl  WCHOJHHUTENHHOW  BmacTh  cyObekToB  Poccuiickoit ~ Denepammw,
OCYIIECTBIISIIOIME TOCYJIapCTBEHHOE YyIpaBieHHe B cdepe o00pa3oBaHUsA, C y4acTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEACHHIO
HE3aBHCHUMOH OLIEHKU KauecTBa 00pa30BaTeIbHON NESTEIbHOCTH OpraHu3aluid, pacioyioKeHHbIX
Ha TeppHuTOopHsiX CyobekToB Poccuiickoit denepanuu, U yTBEPKIAIOT MOJIOKEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJICHUS C y4acTHEM OOIIECTBEHHBIX OpraHHU3alUil BIIpaBe
(dbopMUPOBATh OOIIECTBEHHBIC COBETHI 110 MPOBEJICHUIO HE3aBUCHUMOW OIICHKHM KadecTBa
o0pa3oBaTeNbHON  JESATENbHOCTH  OpPraHM3allMif,  PAacHOJIOKEHHBIX Ha  TEPPUTOPUSIX
MYHUIUTIAJIBLHBIX 00pa30BaHUM, U YTBEPKAATh IMOJOKEHHUE O HUX.

3. Tlo pemenuto ¢eaepanrbHOrO OpraHa HCIOJIHUTEILHOM BIACTH, OCYILECTBISIOLIETO
GYyHKIIMM 1O  BBIPAOOTKE TOCYJApPCTBCHHOH TOJWTHKH W HOPMATHBHO-IIPAaBOBOMY
perynupoBaHuio B cdepe oOpa3oBaHHs, OPraHOB HWCHOJHUTENIBHON BIacTU CyOBEKTOB
Poccuiickoit  ®enepanuu, OCYIIECTBISIONIMX TOCYJApCTBEHHOE yIpaBICHHE B cdepe
o0pa3oBaHMs, WM OPraHOB MECTHOTO CaMOyMpaBlieHUs (YHKIUU OOIIECTBEHHOI'O COBETa IO
MPOBEICHUIO HE3aBUCHUMOW OIICHKM KadyecTBa OOpa30BATEIIbHOW JESITEIBLHOCTH OpTaHHU3allui
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOILINE MPU STUX OpraHax oOIIeCTBEHHbIE COBETHI. B Takux
ciay4yasix  OOIECTBEHHBIE COBETHl MO TMPOBEACHUIO HE3aBUCHUMOW OIEHKH KadyecTBa
00pa30BaTeNnbHO 1eATEeTbHOCTH OPTaHU3aluN HE CO3/IAal0TCS.

4. HesaBucumasi oOIleHKa KadecTBa O0Opa30BaTENbHOM JCATEIHHOCTH OpraHU3AINi
MPOBOAUTCSA MO TaKUM OOILIUM KPHUTEPHUSM, KaK OTKPBITOCTh M JIOCTYMHOCTh MHGpOpManuu o0
OpraHU3aIMsIX, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO NEATEIbHOCTh; KOM(POPTHOCTH YCIOBUM, B
KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeNbHasl AEATEIHHOCTh; 100pOKENaTeIbHOCTh, BEXKIHBOCTb,
KOMIIETEHTHOCTh Pa0OTHUKOB; YIOBJIETBOPEHHOCTh KA4€CTBOM 00pa30BaTEeIbHON JCSITEIHBHOCTH
OpraHu3aIuu.

5. Tloka3arenu, XxapakTepu3yromnue oOme KpUTEpUn OIEHKH KauecTBa 00pa3oBaTeIbHOM
NESTENIbHOCTH OpTaHW3alliid, yCTaHABIUBAIOTCA (eaepaabHbIM OPraHOM HCIIOTHUTEIHHOU
BJIACTH, OCYIICCTBISIIONIUM (YHKIIMA TIO BBIPAOOTKE TOCYJAPCTBEHHOW TIOJUTUKH U
HOPMAaTHUBHO-TIPAaBOBOMY  pETYJIHpOBaHUI0O B cdepe o00pazoBaHusi, C MpeABAPUTEIHHBIM
00CyXIeHuEM Ha OOIIIECTBEHHOM COBETE.

6. HesaBucumas oIreHKa KadecTBa O0pa30BaTEIbHONW HEATENBHOCTH OpraHU3allui,
opraHu3zyemMasi 0OIIECTBEHHBIMU COBETaMH T10 €€ MPOBEICHUIO, TPOBOJAUTCS HE Yallle YeM OJIUH
pa3 B roJl U HE peXe YeM OJIMH pa3 B TPHU roja.

7. OOmecTBeHHBIE COBETHl 110 TMPOBEACHUIO HE3aBUCHMOW OIIGHKHM KadecTBa
00pa3oBaTeNbHOM IeATETHbHOCTH OpPraHUu3alni:

1) ompenenstoT TEpeYHHW  OPraHW3aldid, OCYIIECTBISIONIMX  00pa30BaTEIbHYIO
JIeATEIbHOCTh, B OTHOILLIEHWHU KOTOPBIX IMPOBOJUTCS HE3aBUCUMAas OLIEHKA, MPEAyCMOTpPEHHas
HACTOSIIECH CTaThEl;

2) hopMHUpYIOT TIpeITOKEHHS Al Pa3pabOTKU TEXHUYECKOTO 3aJaHUs ISl OPTaHU3AINH,
KOTOpasi OCYIIECTBIIsIET cOOp, 0000IIeHNe U aHAIM3 HHPOPMAIIHH O KaueCTBe 00pa3oBaTeIbHON
NESTENIbHOCTH OpTraHu3aluil (Jajiee - omepaTop), MPUHUMAIOT y4acTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIIMU O 3aKymKax paboT, yCIyr, a TakKe MPOEKTOB TOCY/IapCTBEHHOTO,
MYHHIIUIIAILHOTO KOHTPAKTOB, 3aKII0YaeMbIX (eiepaibHbIM OPTaHOM HCTIOTHUTEIHLHOU BIIACTH,
OCYIIECTBISIOMUM (QYHKIIMM IO BBIPAOOTKE TOCYJAapCTBEHHOH MOJIUTUKH W HOPMAaTHBHO-
MPaBOBOMY pPETyJIHpPOBaHHIO B cdepe oOpa3oBaHMs, OpraHAMH HCIIOJHUTEIHHONW BIACTU
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cyobektoB Poccuiickoit deneparuy, OCYHIECTBISIOIIMMU TOCYJapCTBEHHOE YIIpaBlieHHE B
cdepe 0OpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIIPABIIEHUS C OIIEPaToOpOM;

3) ycTaHaBIMBAIOT MPU HEOOXOMUMOCTH KPUTEPUU OLIEHKH KadecTBa 0Opa3oBaTEIbHOMN
JESTENIbHOCTH OpPraHu3alMii (JOMOJHUTEIBHO K YCTAHOBJIEHHBIM HACTOSIIEH cTaThel o01uM
KPUTEPUSM);

4) TpoBOAAT HE3aBUCHMMYIO OIICHKY KauyecTBa 00pa3oBaTelIbHOW  J1€ATEIbHOCTH
OpraHu3aIyil ¢ yueToM WH(pOpMAIIH, TPEICTABICHHON OIIepaTopoM;

5) mpeAcTaBNSAIOT COOTBETCTBEHHO B (pelepalibHbIi OpraH MCIOJHUTEIbHON BIIACTH,
OCYIICCTBISIOMUN (YHKIIUM IO BBIPAOOTKE TOCYNApCTBEHHOW MOJUTUKA W HOPMATHBHO-
IIPaBOBOMY PETYIMPOBaHUIO B chepe 00pa3oBaHus, OpraHbl UCIIOJHUTENLHOM BIaCTH CyOHEKTOB
Poccuiickoit  ®enepanuu, OCYHISCTBISIONINE TOCYAapCTBEHHOE YIpaBlieHHE B  cdepe
0o0pa3oBaHusi, OPraHbl MECTHOT'O CaMOYIIPABJICHUS PE3yJbTaThl HE3aBUCUMOW OIEHKU KauecTBa
00pa30oBaTeNbHON JIEATEIHHOCTH OpPTaHM3AIMA, a TaKXKe NPEUIOKCHHS 00 YIy4YIICHHH HX
JIeATEIbHOCTH.

8. 3aKiIr0YeHHE TOCYIAapCTBEHHBIX, MYHUITUTIAIBHBIX KOHTPAKTOB Ha BBIMIOJHEHUE PaloT,
OKa3aHue ycayr mo coopy, 0000IIeHHI0 U aHanu3y WH(OpPMALUKU O KauecTBe 00pa3oBaTeNbHOM
JIEATEIIbHOCTH  OpraHM3alMid  OCYIIECTBJISIETCA B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoii @enepanyii 0 KOHTPAKTHOM cUCTEME B cepe 3aKyIOK TOBapOB, paboT, YCIYT JUIs
obOecrieueHUsT TOCYAAPCTBEHHBIX M MYHHIMNAIBHBIX  HyxA. DenepaiabHblii  opraH
WCIIOJTHUTENIbHON BJIACTH, OCYIIECTBISIONMN (YHKIMM TIO BBIPAOOTKE TOCYJAapPCTBEHHOMN
MOJIMTUKA W HOPMATHUBHO-TIPABOBOMY PpETYJIMpPOBaHUI0O B cdepe o00pa3oBaHUs, OpTraHbI
UCIIONHUTENIbHON  BrmacT  cyObekToB  Poccuiickoit  ®exepanuu,  OCYHIECTBISIOIINE
rOCy/IapCTBEHHOE yIpaBlicHUE B cdepe oOpa3oBaHUs, OPTaHbl MECTHOTO CAMOYIIPABICHUS TIO
pe3ynbTaTaM 3aKJIIOYeHHUS TOCYJapCTBEHHBIX, MYHHIIMIIAIBHBIX KOHTPAKTOB OGOPMIISIOT
peuieHue o0 OmpeneNeHUr OmepaTopa, OTBETCTBEHHOTO 3a MPOBEJACHHE HE3aBUCUMOW OIICHKH
KauecTBa OOpa30BATENBHON MEATEIBHOCTH OpraHM3alfii, a Takke MpU HEOOXOIMMOCTH
MPEAOCTABIAIOT  ONepaTopy OOMICAOCTYNHYH HWHGOPMAIMI0O O JEATEIbHOCTH JaHHBIX
opranuzainuii, ¢GopMUPYEMyId B COOTBETCTBUM C TOCYJapCTBEHHON U BEJOMCTBEHHOMN
CTATUCTUYECKON OTYETHOCTHIO (B Cllydae, €CIM OHa HE pa3MelleHa Ha O(HUIMaIbHOM calTe
OpraHU3alVH).

9. OOImIecTBeHHBI COBET IO TMPOBEJACHUI0O HE3aBHUCHUMOW  OILIEHKH  KauecTBa
00pa3oBaTeNbHON JeATENbHOCTH OpraHu3anuii Gopmupyercs TakuM oOpa3oM, 4TOObI Oblia
WCKIIFOYEHA BO3MOXXHOCTh BO3HUKHOBEHHS KOH(uMKTa wuHTepecoB. CocTaB yKa3aHHOTO
00IIeCTBEHHOTO coBeTa (OPMUPYETCS U3 YUCIA TPEACTaBUTeNel 00IIeCTBEHHBIX OpPraHU3aIIHA.
Uucno uieHOB OOIIECTBEHHOTO COBETa HE MOXET OBITh MEHEe 4YeM IISITh YeNIOBEK. YJeHbI
OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO JIEATENIHHOCTh Ha OOIIECTBEHHBIX Hadalax.
Nudopmarnus o nesreasHOCTH 00IECTBEHHOTO COBETA PAa3MEIaeTCsl OPraHOM TOCYIapCTBEHHON
BJIACTH, OPTaHOM MECTHOTO CaMOYIPaBIEHUS, PU KOTOPHIX OH CO3JIaH, Ha CBOEM O(UITHATBHOM
calite B cetn "MHTepHer".

10. Hudopmaius o pe3ynbTaTax HE3aBUCHMOM OILIEHKM KadecTBa 00pa3oBaTeIbHON
JIEATEIIbHOCTH OPTraHU3alMil pa3MEeIIaeTCsl COOTBETCTBEHHO:

1) denepanbHBIM OpraHOM HCTHOJHUTENHHOM BIACTH, OCYIIECTBISIOMMUM (YHKIIUH TI0
BBIPAOOTKE TOCYNAapCTBEHHOW IMOJUTHKA W HOPMATHUBHO-TIPABOBOMY PETyJIHPOBaHUIO B chepe
o0Opa3oBaHus, HA OQUIIMAIEHOM CaiiTe ISl pa3MelieHus] HHPOpMAIMK O TOCYJapCTBEHHBIX U
MYHUIUIIAJIBHBIX YUpEXKACHUAX B ceTH "HHTepHeT";

2) opraHaMd HCIOJIHHUTENBHOM BJacTu CcyObekToB  Poccuiickoii ~ ®enepanuu,
OCYIIECTBISIONMMMH TOCYAapCTBEHHOE yIpaBiieHHne B cdepe oOpa3oBaHus, W OpraHaMu
MECTHOTO CaMOYIMpaBICHUS Ha CBOMX OQDHIMATBHBIX calTaX M OQHUIMATBLHOM cailTe ams
pasMemnieHus WHOOpPMAIMM O TOCYJAPCTBEHHBIX W MYHUIIMIAIBHBIX YUYPEKICHUSIX B CETH
"NuTepuer".

11. CoctaB nH(popmaIuu o pe3ysibTarax He3aBUCUMOMN OIEHKH KauyecTBa 00pa30BaTEIIHbHOM
NESITEIIbHOCTH W TOPSAAOK €€ pa3MelleHus Ha o(uIMaTbHOM caidTe JUisi pa3MelleHus

15



UHPOpPMALIUM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexIeHusx B cetu "HHtepHer"
omnpenenstorcst ynoiHoModeHHBIM [IpaButensctBom Poccuiickoit deneparuu  denepaabHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

12. depepanbHbIii OpraH WCHOJHUTEILHON BJIACTH, OCYIICCTBIAIONIUMN (GYHKIHHA 10
BBIpAaOOTKE TOCYIapCTBEHHOW MOJUTHKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAaHHUIO B cdepe
o0pazoBaHHs, OpraHbl HCIIOJTHUTEIBHOW BIAacTH CcyOBekTOoB Poccmiickoit denepanuu,
OCYILECTBIISIIOLINE TOCYAAPCTBEHHOE YIpaBieHHe B cdepe oOpa3oBaHuUs, OpraHbl MECTHOTO
caMOyIpaBlieHUss 00eCIeunBalOT Ha CBOMX O(QUIMAIBHBIX caiWTtax B cetd "HHTepHer"
TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKEHUS MHEHHMH TpaKJIaHAMH O KauecTBe 00pa3oBaTeNbHOU
JESTEIIbHOCTH OpraHu3alui.

13. Kontponb 3a cobitoieHHEM TpoLENyp MPOBEACHUS HE3aBUCUMOW OIEHKU KadecTBa
00pa3oBaTeNbHON  JIEATENIbHOCTH OpraHu3aluii, MPEeIyCMOTPEHHBIX HACTOAIIEH cTaTheH,
OCYIIECTBIISIETCS B COOTBETCTBUHU € 3aKOHO1aTebCcTBOM Poccutickoit @enepanmn.".

Koncynsrantlntoc: npumeqanue.
Crartbs 7 BcTynaer B cuiy ¢ 1 suBaps 2015 roaa.

Cratps 7

Buectn B ®enepanbnblii 3akoH oT 28 nekabps 2013 roma N 442-d3 "OO6 ocHoBax
couaibHOrO  oOciyxuBanusi rpaxaan B Poccuiickoit  ®denepanmuu"  (Cobpanue
3akoHopaarenbcTBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007) cnenyroniye n3MeHEHUS:

1) gacth 1 cTarbu 7 NOMOTHUTH IYHKTOM 7.1 CIEAYIOIETrO COACPIKAHMS:

"7.1) cozmanue yCIOBHM JUIsi OpraHW3alluy MPOBEICHUS HE3aBUCHUMOM OIIEHKH KayecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHU COLUAIIBHOTO OOCITYKUBaHHUS;";

2) cTaThio 8 AOTMONHUTD YHKTOM 24.1 CleIyronero CoaepKaHus:

"24.1) co3zmanue yCIOBHH JUIsl OpraHU3aIlii MPOBEICHHS HE3aBUCUMOM OIIEHKH KayecTBa
OKa3aHMsl yCIyT OpraHu3alysIMU COLMAIBHOTO OOCTyKUBaHUS;'";

3) B cratbe 13:

a) 4acTh 2 JOMOJHUTH MYHKTOM 12.1 cieayroiiero coaep kanus:

"12.1) o mpoBeAeHUM HE3aBUCHUMOM OIIEHKM KauecTBa OKa3aHHs YCIyr OpraHu3alMsIMH
COLMAIIBHOTO  OOCTY)XMBaHUS, KOTOpas ONpeAeNseTcsd YIOJIHOMOYEHHBIM (eaepaTbHbIM
OpraHoM MCTIOJIHUTEILHOM BJacTH;";

0) TOMOJTHUTH YaCThIO 4 CIENYIOIIEro COACPIKaHUS:

"4. YnomHOMOYEHHBIN (eepalbHbIil OpraH MCHOJHUTENIBHON BIIACTH, YIIOJIHOMOYEHHBIE
oprasbl cyobekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIIPaBJICHUs, OpraHUu3allun
COLMAJIBHOTO 00CTY)KMBaHUS, YKa3aHHbIe B 4acTH 5 crateu 23.1 Hactosmero ®enepaabHOro
3aKOHa, 00ecleynBalOT Ha CBOMX oduuManibHBIX caiiTax B cetd "MHTepHET" TeXHUYECKYIO
BO3MO>XHOCTb BBIPD&KEHUS MHEHMM IOJIy4aTEeJIIMM COLMAJIBHBIX YCIYr O KadeCTBE OKa3aHUs
YCIIYT OPTaHU3AMUSIMU COIMAIEHOTO 00CTYy)KHBaHUA.";

4) nonomHUTE cTaTher 23.1 ClIeAyromEero coaepIKaHms:

"Cratpa 23.1. Hes3aBucumas oOLIEHKa KauecTBa OKa3aHMs YCIyT OpraHM3alUsIMHu
COLIMAJILHOTO 0OCITYKUBAaHUS

1. HeszaBucumas oOIleHKa KadecTBa OKa3aHMsl YyCIyr OpraHU3alUsMU COLUAIBHOIO
00CITy’)KUBaHUs SIBISETCS OJHOW M3 (popM OOIIECTBEHHOrO KOHTPOJS M NMPOBOAMUTCS B LENAX
MIPEIOCTABIICHUS TOJIyYaTeIsIM COLUAIbHBIX YCIYI MHQOpPMAIMK O KauyecTBE OKa3aHUs YCIyT
OpraHu3alUsIMH COLMAILHOTO OOCIY)KHBaHMS, a TaKKe B IENAX MOBBIIIEHUS KayecTBa MX
NESITETbHOCTH.

2. HeszaBucumas oOlEHKa KadecTBa OKa3aHMsl YyCIyr OpraHu3alusMU COLMAIBHOIO
0OCIIy’)KUBaHUs TpPelyCMaTpUBAET OLEHKY YCIOBMM OKa3aHMs YCIyr MO TakUM OOIIMM
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KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYIHOCTh HH(POpPMALUU 00 OpraHM3alud COIMAJIHLHOTO
o0ciyXuBaHUs; KOM(POPTHOCTh YCIOBHM MPEIOCTABICHUS COLMAIBHBIX YCIYT U JOCTYMHOCTb
UX TONYYCHHUS; BpeMs 0KUJAHHS MPEIOCTABICHUS COLUAIBLHON yCIYyTrH; 100p0oKenaTeaIbHOCTb,
BEXJIUBOCTh, KOMIIETEHTHOCTb pAOOTHUKOB OpraHM3allil COLHUAIBHOTO OOCITYKHBaHUS;
YZI0BJIETBOPEHHOCTh KAYECTBOM OKa3aHUS YCIIYT.

3. He3aBucumas oOlleHKa KayecTBa OKa3aHMUs YCIYI OpraHu3alusMH COIMAIbHOTO
00CIyXUBaHUS IPOBOJUTCA B COOTBETCTBUM C IIOJIOXKEHUSAMHM HacTosiuel crartbu. llpu
MIPOBEJICHUM HE3aBUCUMOM OIICHKH KayecTBa OKa3aHUs YCIYr OpraHu3alusMU COLUAJIBHOIO
00CITyXKMBaHUSI MCIOJIB3yeTCs OOMeA0CTymHas WH(opMamms 00 OpraHU3alusX COIHAIBHOTO
o0ciyXKUBaHUs, pa3Melaemas Takke B GopMe OTKPBITHIX JaHHBIX.

4. HeszaBucumas OlLEHKa KadyecTBa OKa3aHMs yCIyr OpraHu3alusM{ COLMAIbHOIO
0o0CTyXMBaHUSI TPOBOJUTCS B OTHOLICHWU OpPraHU3alUil COLMAIBLHOTO OOCTYXUBaHUS,
HAXOJAUIMXCS B BEACHUHM (elepajbHbIX OPraHOB HMCIIOJHUTENBHOW BJIACTH, M OpraHU3alui
COLIMANILHOTO O0CIyXuBaHusi CcyObekTOoB Poccuiickoit ®exepanuu, Apyrux OpraHu3anui
COLIMAJILHOTO O0CIYKMBaHHUS, B YCTaBHOM KamuTalle KOTOpbIx nosst Poccuiickoit @enepanumy,
cyonrekta Poccuiickoit denepanuu WM MYHUIUMIAIBHOTO 00pa30BaHUS B COBOKYIHOCTH
IPEBBIIIAET MATHAECAT MPOLEHTOB, a TaKKE€ B OTHOIIEHWU HWHBIX HEroCyJdapCTBEHHBIX
OpraHM3alii  COIMAIBHOTO  OOCIY)XMBaHHs, KOTOpPbIE OKa3blBAlOT T'OCYAapCTBEHHBIE,
MYHUIIMIIAJIbHBIE COLIUATIbHBIE YCIYTH.

5. B mensx co3naHus yCIOBHM Il OpraHM3allMyd IPOBEICHHS HE3aBUCUMOW OLICHKU
KayecTBa OKa3aHUsl YCIYT OpraHU3alusIMU COLIMATILHOTO 00CTyKUBAaHUS |

1) ymomHoOMoOueHHBINH (enepanbHBIA OpraH HCIOJHUTEIBHOM BJIACTU C Yy4YacTHEM
OOIIECTBEHHBIX OpraHU3anuid, OOMIECTBEHHBIX OOBEAMHEHWH MOoTpeduTenel (MX acCOLMAIHiA,
COI030B) (manmee - OOIIECTBEHHBbIE oOpraHu3anuu) (QopmMupyeT OOIIECTBEHHBIH COBET IIO
IIPOBEJICHUIO0 HE3aBUCHUMOM OIICHKM KayecTBa OKa3aHMs YCIyl OpraHM3alUsMU COLUAIbHOIO
00CITy’)KUBaHUS U YTBEP)KJAET MOJOKEHNUE O HEM;

2) yHoOJHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoii @exnepanuum ¢ ydacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHl IO  IPOBEIECHHUIO
HE3aBHCHMOI OLIEHKHM KauecTBa OKa3aHUs yCIyr OpraHU3alUsMU COLIMAJIBHOIO OOCITY>KUBaHUS,
pacIoO’)KEHHBIMM Ha TeppUTOpUsX cyObekToB Poccuiickoit ®Penepauuu, M yTBEPKAAOT
MOJIO’KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJIEHUS C Y4aCTHEM OOIECTBEHHBIX OpraHM3alUil BIpaBe
(dbopMupOBaTh OOIECTBEHHBIE COBETHl 110 IPOBEICHUIO HE3aBUCHUMOM OIIEHKH KayecTBa
OKa3aHMWsl YCJIyr OpraHu3alMsIM{ COLMAIbHOTO OOCIIY)KMBAaHUS, PpAaCHOJIOKEHHBIMU Ha
TEPPUTOPUAX MYHUIIUIIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJIOKEHNUE O HUX.

6. Iloka3zarenu, xapakTepu3ymolue OOLMe KPUTEPUU OLEHKH KauyecTBa OKa3aHUs YCIyr
OpraHM3alUsIMH, YyKa3aHHbIMM B 4acTM 4  HacTosIled CTaTbH, YCTaHaBJIMBAIOTCS
YIIOJIHOMOYEHHBIM  (peiepalibHbIM OPraHOM HCIOJHUTENIBHOW BJIACTH C MPEIBApUTEIbHBIM
00CyX1eHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pelieHHIO YIOJIHOMOYEHHOTO (heAepaJbHOrO0 OpraHa HCIOJHUTEIBLHON BIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepany WM OpPraHOB MECTHOIO
camoyrpaBlieHHs] (YHKIIMH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKU
KayecTBa OKa3aHMUsS YCIAyr OpraHu3alMsIMH COLMAJIBLHOTO OOCITYXMBaHUS MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIIME MPH ITHX OpraHax oOILIecCTBEHHBbIE COBETHI. B Takux ciydasx
OOLIECTBEHHbIE COBETHI 110 IPOBEIEHUIO HE3aBUCHUMON OIEHKM KauecTBa OKa3aHUs YCIYyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS HE CO3/1at0TCS.

8. OO1IeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OIICHKU Ka4eCTBA OKa3aHUS yCIyT
OpraHu3alUsIMH COLIMAJIBHOTO O0CHyXUBaHHUA (opMupyercs TakuM o0pazoMm, 4TOObI Oblia
UCKJIIOYEHa BO3MOYKHOCTh BO3HMKHOBEHMsI KOH(pukTa mHTepecoB. CocTaB OO0IIECTBEHHOTO
coBera (OPMUPYETCS U3 YHCIA MPEACTABUTEICH OOIIECTBEHHBIX OpraHu3anuii. Yncno 4ieHoB
OOIIECTBEHHOT'O COBETa HE MOXET OBbITh MEHEee YeM ISITh YesoBeK. UjeHbl OOIIeCTBEHHOTO
COBETa OCYIIECTBIIAIOT CBOIO JIEATENILHOCTh Ha OOILIECTBEHHBIX Hadanax. Mudopmanus o
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JeSITeILHOCTH OOIIECTBEHHOTO COBETa pa3MeIaeTcs OpPraHOM TOCYIapCTBEHHON BIIACTH,
OpPraHOM MECTHOI'O CaMOYIIPABJICHMS], IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIMAIBHOM CalTe B
cetu "UuTepHer".

9. HesaBucumass OLCHKa KadecTBa OKAa3aHWs YCIyr OpPraHU3alUsMU COLUAIBHOIO
00CITy’)KMBaHUs, OpraHn3yeMasi OOIIECTBEHHBIMH COBETaMH I10 €€ MPOBEICHUIO, TPOBOIUTCS HE
yalle 4eM OJIMH pa3 B I'OJ U HE PEXKe YeM OJIMH Pa3 B TPU Ioja.

10. OOmiecTBeHHBIE COBETHl IO TMPOBEACHHIO HE3aBHCUMOW OIICHKH OKa3aHUs YCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKUBAHUSA:

1) ompenensroT mMepedYHH OpraHW3AIUN COIUAIBHOTO OOCTYXKMUBAaHUS, B OTHOIICHUH
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) hopMUPYIOT NPENTIOKEHUS I Pa3pabOTKU TEXHHUUYECKOTO 3aJaHMs Ul OpraHU3aLu,
KOTOpasi OCYIIECTBIIIET cOOp, 00001IIeHne U aHaIu3 MH(POPMALMK O KA4eCTBE OKa3aHMs YCIyT
OpraHM3alUsIMH COLMAIBHOIO OOCIYyXMBaHHUsS (Janee - omeparop), NIPUHMMAIOT YdacTue B
pPacCMOTPEHUH IPOEKTOB JIOKYMEHTAllUM O 3aKylnkax paloT, yCIOyr, a Takke IpPOEKTOB
rOCy/IapCTBEHHOI0,  MYHULIMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YHOJHOMOYEHHBIM
(benepanbHbIM OPraHOM HCHOJIHUTEIBHOM BIACTH, YHOJHOMOYEHHBIMH OpraHaMu CyOBEKTOB
Poccniickoit denepanuy wiv OpraHaMu MECTHOTO CAMOYIIPABJIEHUS € OIIEPATOPOM;

3) ycraHaBIMBAIOT HPU HEOOXOAMMOCTH KPUTEPUM OLIEHKM KadecTBAa OKa3aHHs YCIIyT
OpraHM3alUsIMU COLUAIBHOIO OOCIIY)KHBAaHUS (AOIOJIHUTENBHO K YCTAHOBJIEHHBIM HACTOSALIEH
cTaThell OOIIUM KPUTEPHUSIM);

4) ocCylIeCTBISIOT HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs YCIYr OpraHu3alusMu
COLIMAJIBHOTO 00CTY>)KMBaHUS C y4eTOM MH(OPMaLUH, IPEICTABIECHHON ONepaTopoM;

5) TNOpencTaBiAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIN  (enepaibHblii  opraH
UCIIOJIHUTEJIBHOW BJIACTH, YIOJHOMOYEHHBbIE oOpraHsl cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIPABJIEHUS pPE3yJbTaThl HE3aBHCHUMOM OLIEHKM KauyecTBa OKa3aHUs
yCIyr OpPraHM3aLUsSMHU COLMATBHOTO OOCITY)XKHMBaHUS, a TaKXKe MPEUIOKEHUs 00 YIydlleHUH
KayecTBa UX JAESITEIbHOCTH.

11. 3axytoueHre rocy1apCTBEHHBIX, MyHUIUNAIBHBIX KOHTPAKTOB HA BBIIIOJHEHHE padoT,
OKa3zaHWe YCIyT Mo cOopy, 000OIICHUIO U aHaTW3y MHGOPMAIIMU O KayecTBE OKa3aHWs YCIyT
OpraHu3alsIMH  COLMAJIBHOTO  OOCIYy)KMBAaHHMsS ~ OCYLIECTBISIETCS B  COOTBETCTBHU  C
3aKkoHoAaTenbcTBOM Poccuiickoit ®enepanuu 0 KOHTPAKTHOM cHCTeME B cdepe 3aKyIlok
TOBAapoB, paboOT, ychayr Uil oOecreueHHsl TOCYJapCTBEHHBIX M MYHHMIMIIAIBHBIX HYXI.
YnonHoMOueHHBIN (pesiepanbHbIii OpraH HCIOJHUTENbHON BIACTH, YHOJHOMOYEHHBIE OpraHbl
roCyJapCTBEHHOM BinacTH  cyObekToB  Poccuiickoit ~ denepanuu, oOpraHbl  MeCTHOTO
CaMOYIpaBJIEHUS. 1O  pe3ysibTaTaM  3aKJIOYEHUS TOCYJapCTBEHHBIX, MYHHUIIMIAIbHBIX
KOHTPaKTOB 0(OPMIISIOT pelieHre 00 ONpeielIeHuH ollepaTopa, OTBETCTBEHHOIO 3a MIPOBEACHUE
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHMs YCIYTI OpraHU3allisIMU COLIMAIbHOTO 00CTyKUBAaHUS, a
TaKXke TMpH HEOOXOJUMOCTH IPEIOCTaBISIOT ONepaTopy OOIIEJOCTYIHYI0 HH(OpMAIUIO O
JEeSTeIbHOCTH JaHHBIX OpraHu3anui, (GpopMHpyeMyl0 B COOTBETCTBHHM C TOCYJapCTBEHHON U
BEJJOMCTBEHHON CTaTHUCTUYECKOM OTYETHOCTBIO (B Ciy4yae, €cild OHa HE pa3MelleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3alln).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIOJHOMOUYEHHBIH (QenepaibHbIii  opra
WCIIOJTHUTENIbHOM BJIACTH, YNOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®enepanuu,
OpraHbl MECTHOTO CaMOYIpaBJeHUs HHPOPMALIUS O pe3ysibTaTaxX He3aBUCUMOM OIIEHKH KadecTBa
OKa3aHUs YCIYI OpraHu3alMsIMH COLHMAIBHOIO OOCITYKMBaHUS TMOJIEKHUT 00sA3aTeIbHOMY
PAcCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIN CPOK M YUMTHIBAETCS MMU IPU BBIpaOOTKE
Mep IO COBEPILIEHCTBOBAHUIO JAESITEIHOCTH OpraHU3aIlil COIMAIIbHOTO 00CITYKUBaHHUS.

13. Hudopmanus o pe3ynbTaTaX HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHHs YCIyT
OpraHU3aIsIMHU COLUAIBHOIO 00CTYKHUBaHHS pa3MEIIAeTCs] COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaIbHBIM OpPraHOM HCIIOJIHUTENBHON BJIACTH Ha O(pUIMAIBHOM
caifte Ay pa3MmelnieHus HHGOpMAaLMK O rOCyJapCTBEHHBIX U MYHUIUNAIBHBIX YUYPEKIACHUAX B
cetu "UHTEepHeT";
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2) YNOJIHOMOYEHHBIMH OpraHamu CcyOBbekToB Poccuiickoit @enepanu ¥ OpraHamu
MECTHOI'O CaMOYIpaBieHUs Ha CBOMX O(UIMATIBHBIX calTax M O(UIMAIBLHOM caiTe s
pasmenieHuss MHQOPMAIMK O TOCYAAPCTBEHHBIX W MYHUIUMNAIBHBIX YUPESKICHUAX B CETU
"Unatepnert".

14. CoctaB mHpOpMaIuu O pe3ylbTaTaX HE3aBUCHMOW OIICHKH KayecTBa OKAa3aHHS YCIYT
OpraHU3alUsIMHU COLHUAIBHOIO OOCITYXHBAaHUS M TOPSIOK €€ pa3MelleHUus Ha O(QUIUATbHOM
caifte ansi pa3MenieHus WHGOpPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPESKIACHUAX B
cetu "UHTepHeT" onpenensroTca ynoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoi @enepanun
denepaabHBIM OPraHOM HCIIOJHUTEIBHON BIIACTH.

15. YnomHomoueHHbIH (enepaabHblii OpraH MCHOJHUTEILHON BIIACTH, YIOJHOMOYCHHBIC
opranel cyosexToB Poccuiickoii ®enepanuu, OpraHbl MECTHOTO CaMOYIpaBJICHUS U
OpraHHU3ali COLUAIBHOIO OOCITYXMBaHUS OOECHEUMBAIOT HAa CBOMX O(QUIMANBbHBIX CaliTaX B
cet "MHTepHET" TEXHMYECKYI0 BO3MOXHOCTb BBIPAKEHUS MHEHMI MOJydaTelsiMu yCcIyr U
MHBIMU TpaXKJjaHaMU O Kaue€CTBE OKa3aHUsI 3TUX YCIIYT.

16. Kontponb 3a coOIOACHUEM TIPOLIEAYp MPOBEICHUS HE3aBHUCHMOM OLIEHKH KauecTBa
OKa3aHHUs YCIIYT OpPTaHU3alUSIMH COLUATBHOTO 00CTYKUBAHUS OCYIIECTBISIETCS B COOTBETCTBUU
¢ 3aKoHOJaTeNbCTBOM Poccuiickoit denepanmn.".

Crarbs 8

1. Hactosmmuii ®denepanbHplii 3aKOH BCTYNAET B CHUJIY IO HCTEUEHUM JIEBIHOCTA JTHEH
nociae JAHA ero OQUIMaIbHOIO OIYOJMKOBAHHUSA, 33 MCKIIOYEHHWEM CTaTbU 7 HACTOALIETO
®denepanbHOro 3aK0Ha.

2. Cratbsa 7 Hacrosimero @enepaibHOTO 3aKOHA BCTymaeT B cuity ¢ 1 ssuBaps 2015 roga.

3. YCTaHOBHTB, YTO KOOPAMHALMS ACATEIBHOCTH W OOIIee METOAMYECKoe oOecreueHue
NPOBE/IEHUS] B COOTBETCTBMM C 3akoHOM Poccuiickoit ®@enepauuu ot 9 oktsa6ps 1992 roma N
3612-1 "OcuoBbl 3akoHonmaTenscTBa Poccuiickoit Pemepanmu o KynbType" (B pemakiuu
Hactosmiero denepanpHoro 3akoHa), GexepanbHbM 3akoHOM OT 10 nekadps 1995 roga N 195-
®3 "OO ocHOBax COIMAIBLHOTO O0CHyXHMBaHUsS HaceneHus B Poccuiickoir @Penepauuu" (B
penakuuu Hacrosero denepanbHoro 3akoHa), denepanbHbIM 3akoHOM OT 21 HosOpst 2011
roga N 323-®3 "OO ocHoBax OXpaHbl 3/10poBbs TpaxjaaH B Poccuiickoii ®denepauuu" (B
penakuuu Hacrosimero denepanpHOro 3akoHa), crateed 95.2 denepanpHOro 3akoHa or 29
nexadbps 2012 roma N 273-®3 "OO obpasoBanuu B Poccuiickoir @enepauuu" (B pelakuuu
HacTosmiero @enepanbHoro 3akona) u dGenepanbHbiM 3akoHOM OT 28 Aexabps 2013 roga N 442-
®3 "OO ocHOBax coIMalbHOrO oOOcCHyXxuBaHus rpaxaaH B Poccuiickoit ®Penepanuun" (B
penakuuu HactosAwmero denepaabHOro 3aK0Ha) HE3aBUCUMOW OLIEHKHM KayecTBa OKa3aHUs yCIyT
opraHM3aiusiMd B cdepe KyJIbTypbl, COLHAJIBHOIO OOCITYXHUBAaHUS, OXpaHbl 3/I0POBBA,
0o0pa3oBaHUsl  OCYHIECTBISIOTCS  (peiepalbHBIM ~ OPraHOM  MCIIOJHUTEIBHOM  BIIACTH,
OCYIIECTBISIONUM (YHKIMM IO BBIPAOOTKE M pealu3alii ToCyJapCTBEHHOW MOJUTUKUA U
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(hepe COIHaIbHON 3alllUThl HAaCEJIeHUs, B TIOPsJIKE,
yctaHoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

[Ipe3nnent
Poccuiickoii denepanuu
B.IIYTHUH
Mocksa, Kpemiib
21 nrons 2014 rona
N 256-03
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